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EXECUTIVE SUMMARY 

 

The DPSA institutionalised the Public Service Women Management Week (PSWMW) in 

2007 as a monitoring mechanism or tool for the implementation of the Head of 

Department’s 8-Principle Action Plan for Women’s Empowerment and Gender Equality (the 

8-Principle Action Plan). During the PSWMW, Heads of Departments (HODs) and Directors 

General (DGs) are expected to convene and chair a meeting with all women at Senior 

Management to review progress made by their department in the implementation of the 8-

Principle Action Plan and assessing too, the extent to which the implementation has 

advanced gender transformation in the workplace. The other aim of this programme is to 

make sure that the Head of Departments and Directors General champion the 

implementation of the 8-Principle Action Plan. 

  

The year 2013 marks the sixth year of the implementation of the 8-Principle Action Plan. 

After a long struggle to get departments to report on this programme, I am happy to report 

that submission compliance has improved from  26 departments in 2009 to 103 (out of 156) 

in 2013. The marked improvement in the report submission is attributed to the technical 

support the DPSA has provided to departments, agreement reached with the Offices of the 

Premier to monitor, coordinate information and submit reports from provinces and the 

emphasis placed on compliance. I want to single out and congratulate three provinces that 

had 100% submission rate in 2013 and they are: Limpopo, Northern and Western Cape. 

The lowest submission rate was from Mpumalanga, only two departments submitted; I look 

forward to 100% submission from all provinces in the next report as it is only through all 

round programme implementation that we can now look at the impacts of this programme 

on gender equality. 

 

This report also provides feedback on progress made by departments in the advancement 

of women in the workplace through implementation of the HODs 8-Principle Action Plan. 

There is special focus on compliance of departments to specific features of PSWMW and 

the approach adopted by departments to host Public Service Women Management Week. 

The report highlights areas of strengths and weaknesses in the implementation of each 

principle, challenges experienced in the process of implementation, and recommendations 

on the way forward to further advance women’s empowerment and gender equality in the 

Public Service. Through this analysis, departments will see areas in which they need to 

improve in order to achieve the goal of empowering women for gender equality. 
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In general, the findings show that departments have improved in the following features of 

the PSWMW:  HODs signing the reports (98 departments); hosting meetings with women at 

management level and not any other event (96 departments); submitting reports of this 

meeting in the prescribed template (88 departments); HOD chairing the meetings (77 

departments); agenda focussing on the 8 Principle Action Plan (76 departments) and 

hosting the meeting during the appointed week which is usually the last week of August (69 

departments). Although there is a general improvement as previously stated, there is a 

need for improvements in the requirement for the meetings to be attended by female SMS 

members only (59 departments didn’t comply) and submission of reports before or on the 

stipulated deadline (48 departments didn’t comply). 

 

With regard to the establishment of an enabling policy environment for women's 

empowerment, some departments have made progress as they have developed enabling 

policies, reviewed existing policy to mainstream gender and established gender units to 

monitor and coordinate gender programmes. Having said that, there are still some 

departments that experience challenges in the allocation of adequate human and financial 

resources.  

 

Across most departments and particularly provincial departments, mainstreaming gender 

across all policies, plans and programmes of the departments remains a big challenge. 

This challenge around mainstreaming reflects a skills gap and the need to build this 

capacity amongst managers and focal persons if we are to close some of the gender 

inequalities within the Public Service and in service delivery. As a way forward, the DPSA 

will be discussing this matter with the National School of Government. The latter already 

has a gender mainstreaming training programme. Reporting on the implementation of the 

principles has also improved. 

 

 In conclusion, I hope that you find this report informative and will use the recommendations 

to develop relevant interventions to address areas of weakness such as gender 

mainstreaming, provision of resources and accountability for gender transformation. I also 

hope departments will use this report to work together, share good practices and improve 

on the implementation of this programme so that the Public Service advances women’s 

empowerment and achieve gender parity. 

 

 

Mashwahle Diphofa 
Director-General 
Department of Public Service and Administration   
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THE REPORT STRUCTURE 

 

1. Introduction;  

2. Departmental compliance with submission between 2012 and 2013 

3. PSWMW Compliance criteria;  

4. Trends in submission rates in the past 5 years (2009-2013);  

5. Analysis of the implementation of the Principles; 

6. Analysis of performance by departments; 

7. Good practices identified;  

8. Conclusion and;  

9. Recommendations.  

10. An annexure of submission trends from 2009-2013 per department 

11. An annexure on compliance with PSWMW Features per department 

 

1. INTRODUCTION 

 

The DPSA institutionalised the Public Service Women Management Week (PSWMW) in 

2007 as a monitoring mechanism or tool for the implementation of the Head of 

Department’s 8-Principle Action Plan for Women’s Empowerment and Gender Equality       

(the 8-Principle Action Plan). During the PSWMW, Heads of Departments (HODs) and 

Directors General (DGs) are expected to convene and chair a meeting with all women at 

Senior Management to review progress made by their department in the implementation of 

the 8-Principle Action Plan and assessing too, the extent to which the implementation has 

advanced gender transformation in the workplace. Departments are required to report 

annually to the DPSA and this report is a summary of reports from national and provincial 

departments. 

 

This report coincides with the 60th anniversary of the 1954 Women’s Charter in which South 

African Women in article 2 expressed their wish for “The right to full opportunities for 

employment with equal pay and possibilities of promotion in all spheres of work”  

 

The report provides progress made in the implementation of PSWMW in 2013. It also 

compares compliance rate between the year 2012 and 2013 and the number of 

departments that have been consistent in submitting reports over the past five years (2009 

to 2013). The departments that have been consistent in submitting reports will be used as 

case studies for good practice modelling. 
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2. DEPARTMENTAL COMPLIANCE WITH SUBMISSION BETWEEN 2012 AND 2013 

Figure 1: Submission rate in 2012 and 2013  

 

One hundred and three (103) out of 156 departments submitted reports in 2013 which 

shows a slight improvement from 90 in 2012. Although this number has increased, there 

are still concerns over the quality of reports; in some instances reports submitted detailed 

activities that are irrelevant to what the PSWMW seeks to achieve. At national level, 23 

departments submitted, an improvement, though still unsatisfactory, from 13 in 2012.  

 

The coordination of PSWMW reports in provinces is done by the Offices of the Premier and 

national departments submit directly to the DPSA. Provinces that had low submission rates 

were: the Free State, KwaZulu Natal and Mpumalanga. It is also from these three provinces 

that no report was submitted by the Offices of Premier as a department. This is a worrying 

practice because the OTP as the coordinating structure needs to lead by example if they 

are to succeed in getting compliance from departments.   

 

As an improvement from last year, four provinces: Eastern Cape, Gauteng, KwaZulu Natal 

and the Northern Cape increased their submission rates. The Free State, North West and 

Mpumalanga decreased their submission rate while Limpopo and the Western Cape 

Provinces maintained the submission rate at 100% as in 2012. These two provinces, 

Limpopo and Western Cape have been good examples in reports submission for both 

national and provincial departments. The Northern Cape is the third most compliant 

province that improved its submission rate to 100%. 
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3. PSWMW COMPLIANCE CRITERIA 

  

This is a programme designed to advance women's empowerment for gender equality in 

the Public Service. For it to yield the desired results, certain steps or features which we call 

compliance criteria have to be integrated into the implementation process. These criteria 

are: 

Departments are expected to host a meeting (and not necessarily any event) chaired by the 

Head of Department/Director General during the week of 26-30 August 2013. The meeting 

has to be attended by only female senior managers in the department. The agenda of the 

meeting has to focus primarily on the implementation of the 8-Principle Action Plan. After 

this meeting, Departments are required to submit meeting reports on the prescribed 

template by 31st October 2013. The reports are to be signed by the DG/HOD for the DPSA 

to accept them as compliant.  

 

In general, compliance improved in the following five areas; hosting of meetings; holding 

the meetings on the identified dates; chairing by the DG/HOD; use of prescribed template 

and signing of the reports by the DG/HOD. Adherence to the following three areas has not 

improved much: female SMS members as the participants to the meeting; the agenda 

focus on the 8-Principle Action Plan and submitting reports on time by end of October. Non 

compliance with the three criteria above is of great concern as these three points are the 

most important features of the programme which are likely to make a substantial 

contribution to women's empowerment. 

 

Figure 2: Compliance with PSWMW Features by departments 
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The detailed report per department is attached as annexure B. Individual provincial 

compliance levels are illustrated below through the pie charts. 

  

3.1 Eastern Cape 

    

 

Ten out of thirteen departments submitted reports in the Eastern Cape. The province 

complied fully on three areas; the hosting of meetings; submission of reports in the correct 

format and reports signed by HODs. The second highest compliance was with the meeting 

dates, followed by adherence to HODs chairing meetings. Only 60% of departments had 

meetings that focused on the prescribed agenda. Submission deadlines were met by only 

50% of the departments. Departments did poorly (40%) on the attendance of meetings by 

female SMS members only.  

 

3.2 Free State 
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HODs, but they did poorly on adherence to the submission date. Compliance on hosting 

meetings not any other event and the agenda focusing specifically on the 8-Principle Action 

Plan was high at 80%. Departments did poorly on participation of female SMS members 

only; compliance with the prescribed dates, HODs chairing the meetings only in three out of 

five departments that submitted reports. Of these five departments, only one department 

complied with the submission date as the other four submitted late. The Office of the 

Premier as a department in this province did not submit a report. 

 

3.3 Gauteng 

 

Eleven out of fourteen departments in Gauteng submitted reports and the highest 

compliance rate was on hosting of the meetings, attendance by female SMS members, 

agenda items and getting the reports signed by HODs. (even though they scored low in 

chairing the meetings at 63.6%). The lowest compliance was with the submission dates of 

the reports as only three departments complied. Furthermore, hosting the meetings on 

appointed dates was not observed by half of the departments and the use of the prescribed 

template for the report was complied with by 54% of the departments. 

 

3.4 KwaZulu Natal 
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In KwaZulu Natal six departments out of 14 submitted reports. The highest compliance was 

in three areas; hosting of meetings; submitting reports on prescribed templates and HODs 

signing the reports. The chairing of meetings was complied with in half of the departments 

which contrasts with their willingness to sign the reports. Hosting meetings during the 

appointed week was also adhered to by only half of the departments. The province did 

poorly with adherence to submission dates as only one department complied. The Office of 

the Premier as a department in this province did not submit a report. 

 

3.5 Limpopo 

 

In Limpopo all departments submitted reports and the highest compliance was in hosting 

meetings; adherence to prescribed agenda; meeting submission deadlines and HODs 

signing the reports. The second highest compliance was with hosting meetings during the 

identified week and HODs chairing the meetings. The two areas that need attention for the 

province to reach 100% compliance with all features are the focus on female SMS 

members as targets for meetings and using the prescribed template for reporting. Overall 

the compliance in this province is a good practice that needs to be commended and 

encouraged. 
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3.6 Mpumalanga 

 
 
Only two departments out of 12 in Mpumalanga submitted reports and complied fully with 

hosting meetings; HODs chairing the meetings; adherence to prescribed agenda; and 

HODs signing the reports. Only one of the two departments hosted the meeting during the 

identified week, had only female SMS members at the meetings; submitting the report on 

time and using the prescribed template for reporting. The Office of the Premier as a 

department in this province did not submit a report. 

 

3.7 North West  
 

 

 

 

 

 

 

 

 

 

 

 

 
 

Only nine departments out of 12 in the North West submitted reports and complied fully 

with the hosting of meetings; HODs chairing the meetings; the agenda of the meeting 

focusing on the 8-Principle Action Plan; and submission of reports in the prescribed format. 

The second highest compliance was with adherence to meeting dates and HODs signing 
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reports. The lowest compliance was with the report submission dates and meetings 

attended by female SMS members only.  

 

3.8 Northern Cape 

 
 

All departments in the Northern Cape submitted reports and only complied fully with the 

signing of the reports by HODs. The second highest compliance was with the hosting of 

meetings; hosting them during the appointed week, followed by the submission of reports 

on the prescribed template. The province did not do well in adhering to HODs chairing 

meetings; meetings attended by only female SMS and the agenda focusing on the 8-

Principle Action Plan. The lowest compliance was with the submission date.  The province 

did however communicate their challenges and requested an extension. The province was 

informed that their report would be received, but marked as not having met the submission 

deadline.  

 

3.9 Western Cape 
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All departments in the Western Cape submitted reports and complied fully with submitting 

reports in the correct format and signing off by HODs. The second highest compliance was 

with the hosting of meetings and not any other event. The chairing of meetings by HODs 

and adherence to submission dates were also adhered to by 77% of the departments. The 

lowest compliance was with the meetings attended by female SMS only with only six 

departments complying.  Only seven departments hosted meetings during the identified 

week. 

 

3.10 National Departments 

 

Only 23 National departments out of 44 submitted reports and they have not achieved full 

compliance in any of the features of the PSWMW. The highest was in the hosting of 

meetings and not any other event, followed by submission of reports in the right format and 

the third highest was the signing of reports by DGs. Focus on meetings’ agenda and 

attendance by female SMS was 65% followed by hosting of meetings during the prescribed 

week at 57%. The lowest compliance was with the submission deadlines at 48%. It is also 

worth noting that reports from national departments were submitted as late as February 

2014 and full information on this aspect is attached as annexure B. Overall, provincial 

departments were more compliant than national departments. 
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4. TRENDS IN SUBMISSION RATES FROM 2009 TO 2013 

 

A detailed list of submission rate per department and per year is attached as annexure A. 

 

4.1 Summary of annual submission rate from 2009-2013 

 

PROVINCE 2009 2010 2011 2012 2013 

Eastern Cape  0 4 1 4 10 

Free State  1 3 1 10 5 

Gauteng  1 3 2 6 11 

KwaZulu Natal  1 4 3 4 6 

Limpopo 1 3 0 12 12 

Mpumalanga 2 5 1 8 2 

National Departments  15 18 6 13 23 

North West  0 5 1 10 9 

Northern Cape  1 5 3 11 12 

Western Cape 4 6 2 13 13 

ANNUAL SUBMISSIONS  26 56 20 90 103 

 

The table above shows that the submission rate has improved in all provinces over the 

years with Limpopo, Northern Cape and Western Cape showing the best submission rate 

over the past two years even though they were amongst the lowest in 2009, 2010 and 

2011. The Eastern Cape and Gauteng performance has been erratic over the years, but 

improved a lot in 2013. Mpumalanga and the Free State started slow, improved in 2012 

and regressed greatly in 2013 from their 2012 improvement. National departments are very 

inconsistent. 

 

4.2 Departments with consistent 100% submission rates from 2009-2013 

 

 Mpumalanga: Economic Development , Environment &  Tourism 

 National: Public Service and Administration 

 Northern Cape: Cooperative Governance, Human Settlement, Traditional 

Affairs 

 Western Cape: Cultural Affairs and Sport 
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4.3 Departments with consistent 0% submission rate from 2009-2013 

 

Three provinces that have had good submission records over the past two years are 

Limpopo, Northern and Western Cape. In these provinces no department has consistently 

achieved a zero submission rate over the past five years. On the contrary, the Eastern 

Cape has one, Free State two, Gauteng one, KwaZulu Natal four, Mpumalanga two, North 

West one and National departments are eight (see annexure A below).  

 

5 ANALYSIS OF THE IMPLEMENTATION OF THE 8 PRINCIPLES 

 

There has been a slight improvement in the way most departments implement and report 

on the principles with a few still not reporting progress under the relevant principle, for 

example: some departments list policies, programmes and activities without showing how 

these have contributed to women’s empowerment and gender equality with others able to 

show how their policies and programmes have been implemented to transform the 

workplace. The latter is the required way to report. The principle of accountability, 

monitoring and evaluation has not been institutionalised as part of the departmental M&E 

processes and for provinces, only the Office of the Premier in Limpopo was able to report 

on the provincial indicators. Future reports will require the OTPs to address this gap.  

 

5.1 National Departments 

 

5.1.1 Transformation for non-sexism- this principle focuses on promoting and protecting 

human dignity of women, including women with disabilities 

 

Reporting on this principle has not improved much from what departments have been 

reporting in the past five years. There is no continuity on progress even from 

departments that have previously submitted reports. Some of the activities that were 

reported last year were long term, but there is no mention of progress during this 

period of reporting. 

 

Most of the activities reported by departments were about advocacy and awareness 

raising for staff members and for some departments, their external stakeholders. Two 

departments that had interesting activities that addressed the principle were:  The 

Department of Health that reported on how they have capacitated the health 

profession on Universal Access for Sexual and Reproductive Health Rights, without 

providing specifics of who in the health profession benefitted- our assumption is that 

beneficiaries included external stakeholders. The other is the Government 
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Communication Information Systems which indicated that they implement reasonable 

accommodation plans, including creating an enabling environment for women who 

have just come back from maternity leave. These two examples deal with an internal 

and external focus of transformation and progress in this regard will be monitored. 

  

5.1.2 Establishing a policy environment – this principle focuses on the implementation of 

national policies and guidelines on women’s empowerment and gender equality 

through the development of departmental and sector-specific guidelines and standard 

operating procedures. 

 

Reporting on this principle has also not improved much. Almost 90% of departments 

mainly reported on the Human Resources policies and strategies that they have 

developed and aligned. Some departments listed gender policies and strategies 

without discussing and analysing whether these where transforming the workplace as 

is expected. A small number of departments did however report on the review of 

sector policies that were not gender responsive. The concern with this though is that 

these departments have been reporting on this since 2009 but do not provide 

information on the outcome which is how these policies have empowered women. 

This we believe could be suggestive of departmental lack of capacity to assess policy  

impacts; the DPSA will monitor this so that if there is a great need for capacity 

development in this regard, the National School of Government could be approached 

with a motivation for a programmatic response to this capacity building. 

 

Some good practices were noted from the report in the following departments: 

 

 Department of Justice and Constitutional Development on the 

implementation of the sexual harassment policy. They trained Employee 

Relations Officers to enhance their investigation skills whenever dealing with 

sexual harassment cases. 

 The Department of Water Affairs too reported how they  succeeded in 

enforcing the turnaround times on the management of sexual harassment 

cases within the prescribed times. 

 The Department of Trade and Industry on the implementation of their 

recruitment standard operating procedures that provides for the Chairperson 

of the Transformation Committee to advise the DG in the appointment of 

SMS positions.  
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5.1.3 Meeting equity targets –focuses on ensuring women’s full participation in decision-

making through the employment of 50% women at SMS levels. 

 

This principle appears to be the easiest to report on. This is probably because of 

advocacy campaigns on equity targets and this being a well known Cabinet decision 

which is regularly referred to by the leadership in government. Of note in this regard 

is that as much as departments reported on where they stood in the representation of 

women at SMS, very few reported on the strategies that they were using to recruit, 

select and appoint women into SMS positions. This inability to analyse and report on 

the link between the impact of policy and or strategy on progress reported on, raises 

two key issues: firstly, is the success or failure to meet the equity targets due to the 

efficacy of the strategies or secondly, was it accidental. On the challenges for not 

meeting the equity targets, most departments reported similar challenges such as a 

lack of skilled women to recruit from; the absence of a retention strategy; women do 

not apply, etc.  

 

Departments also reported on the establishment of workplace committees and 

Employment Equity Plans, but made no reference to the functionality of these 

committees and plans; again raising the weakness in impact analysis. Another 

observation noted which links with the need to always report on the relationship 

between success and policy or strategy impacts is that some Departments that met 

the 50% target in the 2012 reporting period now reported a decline to below 50%. 

These departments cited the failure to implement retention as the cause of the 

decline in numbers. Because disability is another transformation indicator, 

departments are encouraged to factor this indicator in and disaggregate the women 

at SMS to ensure that disabled women are included at leadership level. In this regard, 

a few departments were able to show account for the number of women with 

disabilities at SMS levels. The Department of Justice and Constitutional Development 

had the highest representation of women with disabilities at SMS with 4.34% at the 

end of September 2013. 

 

In the 2012 reports, some departments that had not met their equity targets had 

planned to use the restructuring process and existing vacancies to improve their 

performance. The reports show that this commitment was not realised; DPSA  will 

follow up on this because in some instances, such commitments from management 

had been formal and in writing.  
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Another aspect of this principle has been to encourage departments to include the 

analysis of the spread of women and men within the different levels of SMS because, 

in the 2011/12 Annual Report on Affirmative Action and Employment Equity in the 

Public Service, data showed that the representation of women at SMS was mostly at 

entry levels of Director and Chief Director. This matter had also been reported to 

Cabinet for noting with a promise to monitor the pattern. Some departments provided 

us with the following disaggregation:  

 

 Department of Trade and Industry, Department of Tourism, Department of 

Health and Department of Public Enterprises showed a good spread and 

high representation of women at DDG level. 

 Department of Water Affairs showed how the Accelerated Development 

Programme contributed to appointment of women to SMS as 11% of female 

programme beneficiaries were appointed.  

  The Department of Social Development, Department of Tourism and 

Department of Public Service and Administration also disaggregated their 

representation of women at SMS. Through this disaggregation, it was 

possible to raise warning signals to these departments on the need to 

urgently address the concentration of women at mainly levels 13 and 14. 

 

5.1.4 Creating an enabling environment – focuses on putting in place departmental and 

sector-specific gender management systems, adequate institutional mechanisms and 

dedicated gender units. 

 

Reporting on this principle shows improvement in most departments but, there are 

still a few departments that are unable to explain how the representation of women at 

various committees has contributed in creating an enabling environment.  

 

Departments reported on the establishment of gender units with a breakdown of 

staffing. A concern that the units were not strategically located as provided for by the 

National Policy Framework for Women’s Empowerment and Gender Equality of 2000 

was frequently raised. The provisions of the National Policy require Gender Units to 

be headed by a Director and be located in the office of the HOD so that the 

programme is coordinated at a strategic level. 

 

Other practices reported were:  

 the Department of Health on its establishment of Exclusive Breastfeeding 

Rooms at the workplace;  
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 The Department of Justice and Constitutional Development on its 

establishment of a homework centre for employees’ children including the 

appointment of a retired teacher to supervise  the centre and; the printing of 

Braille payslips for blind employees and 

 The Department of Performance Monitoring and Evaluation planned a 

review of their transport policy to accommodate the needs of employees with 

small children.  

 

In the next reporting cycle, departments above will be encouraged to report on 

progress and impacts of these initiatives in creating an enabling environment. 

 

The Department of Trade and Industry has once again reported on a nearby child-

care facility that they have been using, but the report does not reflect how this 

strategy has contributed to creating an enabling environment. Because reporting on 

this initiative has been done before, the department will be asked to analyse and 

report on the impact of this strategy in the next cycle. 

 

5.1.5 Gender mainstreaming – focuses on incorporating a gender perspective into all 

plans, policies and programmes of each department. 

 

This principle remains the most under-reported and yet the one with the greatest 

potential for delivering substantive equality if implemented. Some departments did not 

report anything under this principle while others reported irrelevant things. The ability 

to mainstream gender in policies, plans and programme relies on technical skills 

acquired through skills development and training. That it is the least reported on is 

perhaps a reflection of the skills level in this regard. The lack of this skill is a gap that 

has also been highlighted by the Public Service Commission Report of 2007, titled 

Gender Mainstreaming Initiative in the Public Service, and the DPSA study: Gender 

Mainstreaming in the Public Service 2011. The National School of Government 

(NSG) developed a gender mainstreaming training programme in response to the 

Public Service Commission report and has been offering training to public officials. 

That this skills gap is still glaring, there is a need for the DPSA to enter into some 

partnership with the NSG to assess how this programme can be revised and used to 

address this capacity need. 

 

Despite this concern, there were some good examples reported by the following 

departments:  
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 Department of Environmental Affairs and the Department of Water Affairs 

included targets for women’s empowerment and participation in their 

strategic plans- gender indicators. 

 The Department of Public Service and Administration established a Policy 

Review Committee which aims to monitor and ensure that gender 

mainstreaming is done on all of the department’s programmes and plans. 

 The Department of Justice and Constitutional Development and the Public 

Service Commission reported on the number of employees who underwent 

the Gender Mainstreaming Course offered by the National School of 

Government; they however did not indicate how this has contributed to the 

mainstreaming of the departmental programmes. 

 The Department of Rural Development reported on their analysis of 

programmes to ensure that they mainstream gender. Future reports should 

indicate if this has succeeded. 

 

5.1.6 Empowerment –focuses on capacity development for women’s advancement and 

gender equality 

 

Although reporting on this area has improved, some departments are still unable to 

give disaggregated data on their empowerment programmes and how training 

programmes have empowered women. 

 

Some of the capacity development programmes reported by departments were 

workshops on single parenting, financial management and wellness.   

 

The Presidency and the Department of Health reported that they offered bursaries to 

more female than male employees in the current financial year.  

 

A good practice was reported by the Department of Water Affairs in that they 

provided disaggregation of empowerment programmes and the budgets that were 

allocated to each programme. This enable one to quantify money spent on 

empowerment. 

 

The Department of Trade and Industry reported on their Women Empowerment 

Programme that acts as a mentoring tool for managers in the department to share 

and acquire management and leadership skills. 
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The Department of Home Affairs sent female SMS members to the Senior 

Management Development Programme and future reporting should indicate how this 

has contributed to their empowerment. 

 

The Department of Public Service and Administration reported on international 

conferences that employees in the department attended. The department provided 

disaggregated data in terms of levels and gender and this is a good practice of 

assessing who is benefiting from these programmes. 

 

The Department of Environmental Affairs gave disaggregated data of their coaching 

programme and learning network; future reports should reflect how these have 

empowered the beneficiaries. 

 

The Public Service Commission provided disaggregated data on the bursaries, 

training and international programmes that female managers attended, including 

money spent on each. 

 

5.1.7 Providing adequate resources – focuses on availing adequate human, physical and 

financial resources for advancing gender equality 

 

Reporting on this principle has not improved. Departments still reported on the limited 

budgets that were allocated to the Unit dealing with gender instead of resources in all 

programmes. Some departments did not provide any information on this principle. It is 

important to note that the ability to report on this principle hinges on the extent to 

which gender has been mainstreamed into all departmental policies, plans and 

programmes. Comments under principle five above (5.1.5) indicated that 

implementing this principle was problematic; it is therefore not surprising that most 

departments could not report on this principle. Responses to this challenge would be 

the same as under principle five which will be addressed through partnerships with 

the NSG.   

 

The Department of Water Affairs provided a breakdown of the resources that are 

allocated to the Gender Unit, this is a step in the right direction but does not fully 

address what is to happen under this principle.  

 

5.1.8 Accountability, monitoring and evaluation – focuses on ensuring full responsibility, 

ownership for and reporting on advancing gender quality within the Public Service. 
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Reporting on this principle has not improved. Departments are expected to have 

gender indicators as part of the departmental M& E programme, but indications are 

that this is not the case. Departments were comfortable to report on employment 

equity monitoring which is a legal requirement by the Employment Equity Act, but 

could not report on the performance of departmental gender programmes. 

  

The Presidency reported a good practice on accountability which is: the 8-Principle 

Action Plan is a standing agenda item in the Top Management monthly meetings and 

other key forums. The Director General of the Department of Health also has gender 

as a standing item in every management meeting and has also customised the 

gender barometer tools to monitor gender impacts in the departmental programmes. 

 

The Department of Social Development has included gender indicators in the 

departmental Gender Mainstreaming Guidelines. 

 

The Departments of Rural Development and Land Reform, Department of 

Environmental Affairs and Department of Public Service and Administration could not 

show if they have gender indicators in their monitoring tools although some cited 

several forums where they report at regular intervals.  

 

Future reports need to indicate how gender indicators have been institutionalised in 

the M&E processes for every programme and be reported on as all other 

programmes that are implemented by the department. 

 

5.2 Provincial departments 
 
 

5.2.1 Eastern Cape 

 
Transformation for non-sexism 

 

Reporting on this principle has not improved in the Eastern Cape. Most departments 

reported on calendar activities and listed initiatives without showing how these are 

transforming the workplace.  Some departments did not report anything on this principle. 

These departments also gave a long list of challenges as with most reports received 

nationwide. Departments in this province also reported on the existence of policies, without 

illustrating or evaluating how these have contributed to transformation.  One positive report 

by the Office of the Premier cited an audit of policies which we hope will in the next report 

reflect the audit findings and how these are going to be used to improve the situation of 

women. Some departments reported on their diversity training programme and 
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establishment of committees but did not provide specifics on how these have contributed to 

transformation. The Department of Local Government & Traditional Affairs introduced a 

Culture Change Programme and the next report should reflect how the positive self concept 

of women has contributed to the transformation of the workplace. 

 

Establishing a policy environment 

 

The reporting on this principle has not improved. Departments reported on the 

establishment of forums, development and review of Human Resource policies and equity 

plans with nothing said about making sector policies gender responsive. The Department of 

Education just listed National, Regional and International instruments that they want to 

implement, without showing how it will be done through their internal policy processes. 

Department of Roads and Public Works conducted roadshows on their sexual harassment 

policy without indicating who participated in these sessions. The Office of the Premier 

reported on their HRD and Bursary policies to prioritise women as part of their gender audit 

and we expect the next report to reflect progress. Provincial Planning and Treasury only 

reported on employment equity policies and did not show how these contributed to 

women’s empowerment and gender equality. The Department of Transport did not report 

anything.  

 

Meeting equity targets 

 

Departments only reported on the current status of SMS representation of women in their 

departments without reporting on strategies that were implemented to meet the targets. 

The representation of women at SMS in this province was 38.2% as at 31 March 2014. 

Two departments, namely the, Office of the Premier and the Department of Social 

Development and Special Programmes met the 50% equity target. The Office of the 

Premier also had the highest representation of women at DDG level with three out of four. 

Again, The Office of the Premier and the Department of Local Government & Traditional 

Affairs were the only departments in the province that also reported on the representation 

of women with disabilities at SMS. Four departments had representation below 30%; 

Department of Education, Department of Roads and Public Works, Department of Sport, 

Arts and Culture and the Department of Transport. The Department of Roads and Public 

Works reported that their adverts are specific on women and people with disabilities and 

women are given opportunities to act at SMS levels, but it’s clear that when the final 

appointments are made the acting women are not considered. In general, the Office of the 

Premier is setting a good example under this principle. 
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Creating an enabling environment 

 

Reporting on this principle has not improved in the Eastern Cape. Departments reported on 

the various committees and forums such as Employment Equity Forum/Committee, Bursary 

Committee, and Skills Development Committee that had been established, however, there 

was no evidence of how these are contributing to the creation of an enabling environment.  

 

The Department of Health reported that their Special Programmes unit reports directly to 

the office of the Superintendent General, but they still have challenges of inadequate 

resources. The Department of Roads and Public Works is the lowest in the representation 

of women at SMS and the report says their HOD has taken full ownership of the 8-Principle 

Action Plan and established a women’s forum but, this does not translate in creating an 

enabling environment that makes the department comply with meeting the equity targets. 

The Department of Provincial Planning and Treasury reported on workshops, without any 

details regarding their purpose and the target for these workshops. The Department of 

Transport did not report any progress, but reported a challenge in the lack of specific 

gender management systems in the department. The Office of the Premier reported that 

they have established a coordination unit since the transfer of the Special Programmes to 

the Department of Social Development; the next report should reflect progress. The 

coordination of the gender programme in the province has been weakened since the 

transfer of the unit to the Department of Social Department as a line department does not 

have the same strategic influence as the Office of the Premier. 

 

The Department of Rural Development & Agrarian Reform reported on their Women 

Empowerment Committee that had identified women who will undergo leadership 

programmes. This is a good programme and the next report will be expected to provide 

progress which could then be shared as a good practice if successful. The Department of 

Economic Development, Environmental Affairs and Tourism reported on guidelines and its 

monitoring tool for departmental programmes intended to benefit marginalised groups 

including women; the next report should reflect progress on this area.  

 

Gender mainstreaming 

 

As mentioned earlier, overall reporting by all departments on this principle was not good but 

in this province, reporting was a little better than what was reported last year. There were 

still  some reports that were irrelevant and some not reporting at all such as the Department 

of Transport and Department of Rural Development and Agrarian Reform. The Department 
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of Health still regards mainstreaming as the responsibility of the gender unit instead of all 

departmental programmes managers. 

 

The Department of Education reported on disaggregated matric results and training on HIV 

& AIDS, but did not reflect the connection between their gender mainstreaming approach 

and the improvement in girls' matric results etc.  

 

The Department of Roads and Public Works reported on customised compulsory 

performance indicators for Senior Managers to report on women’s empowerment and 

gender equality; the decentralised budget and gender analysis that informs planning. These 

actions are positive indicators of mainstreaming but their inability to meet equity targets 

does not reflect successful implementation of these principles. The Department of 

Economic Development, Environmental Affairs and Tourism signed MOUs with Public 

Entities to address mainstreaming; - again these are positive statements of intent and we 

hope the next report will reflect progress from implementation. 

 

Empowerment 

 

There was improvement in reporting on this principle. Departments reported on training 

programmes and bursaries that were allocated to women. Even though a few departments 

such as Department of Local Government & Traditional Affairs just listed the training 

programmes that staff members underwent, most departments reported on the 

beneficiaries and in some cases even the costs attached to each bursary.  

 

The most extensive reporting on this principle was by the Department of Education. They 

reported on how the 30% of the SCM processes empowered female owned companies, 

provided a breakdown of the training for staff and learners and the various empowerment 

programmes such as Girl and Boy Education Movements.  

 

The Department of Social Development reported on the funding that was provided to 

women’s projects externally and workshops and leadership training for staff members. The 

next report should reflect how these programmes have empowered external stakeholders 

(women outside the department) to sustain their projects and provide jobs and internally, 

how women who have benefited have improved their productivity and chances of 

promotion. 
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Providing adequate resources 

 

Reporting on this principle has not improved. Department of Local Government & 

Traditional Affairs reported that they have adequate human and financial resources. The 

next report should reflect how this has contributed to the transformation of the department. 

The Department of Transport did not report anything. Provincial Planning and Treasury 

reported that they have a gender focal person and budget, but the person is also 

responsible for disability. The Office of the Premier reported on the establishment of the 

women management coordination committee and the Department of Social Development 

reported that they have a budget to monitor and evaluate gender programmes as well as 

capacity development programmes targeting women at MMS and SMS levels. The next 

report should reflect how these initiatives have contributed to the transformation of the 

department. The Department of Rural Development & Agrarian Reform reported that they 

don’t have a gender focal point, but have a budget that prioritises some of the principles. 

 

The Department of Education was the only one that provided a breakdown of the 

resources; including budgets that were used for advocacy, bursaries, and assistive devices 

for learners with disabilities and training.  

 

Accountability, monitoring and evaluation 

 

Reporting on this principle has improved. Departments reported on frameworks, gender 

indicators embedded in departmental M&E tools, reporting structures and forums and 

analysis of beneficiaries of departmental programmes. Good practices were identified in 

three departments. The Department of Health reported that the Special Programmes report 

directly to the office of the Superintendent General to ensure that accountability for this 

programme is at the highest level. Provincial Planning and Treasury also reported that the 

HOD has taken full responsibility for the programme. The Office of the Premier reported 

that the responsibility for compliance was allocated to DDG: Corporate and Operations 

Support. The Department of Transport did not report anything. The effect of all these 

positive changes will become evident in the next report. 

 

5.2.2 Free State 

 

Transformation for non-sexism 

 

Reporting on this principle has not improved in the Free State. Out of the five departments 

that submitted reports, only the Department of Agriculture and Rural Development gave a 
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substantive input. They reported on how they are transforming the department through 

policy, structures and plans. The rest of the departments listed policies and calendar day 

events without showing how these were used to transform the workplace.  

 

Establishing a policy environment 

 

Departments in the Free State have not improved reporting on this principle. Three 

departments, namely, Department of Agriculture and Rural Development, Provincial 

Treasury and Department of Cooperative Governance and Traditional Affairs reported on 

the participation of women in policy development and review process and their bursaries 

policies which prioritises women. The next report should reflect progress on these actions. 

The Department of Education and the Department of Economic Development, Tourism and 

Environmental Affairs either listed HR policies that exist or reported irrelevant things on 

employment equity. 

 

Meeting equity targets 

 

Improvement noted in reporting on this principle was in terms of the disaggregation of data 

on representation but, departments have not reported on any strategies used to achieve 

and maintain the equity targets. The province had representation of women at SMS at 

31.1% as at 31 March 2014; which is the lowest nationally. No department in the province 

had met the 50% target. Five departments had representation of women at SMS below 

30%. The Provincial Treasury reported on the transfer policy, coaching and mentoring 

programme, but did not show how these programmes are used to support meeting the 

targets. The next report should reflect this progress.  The four remaining departments only 

provided statistics of their departmental representation of women at SMS. Although 

departments disaggregated their data on equity targets, none of them had women with 

disabilities at SMS. The disaggregation is a good first step as the exclusion of women with 

disability is now visible and will hopefully encourage redress of this problem. 

 

Creating an enabling environment 

 

Reporting on this principle has not improved in the province. The Department of Education 

reported no progress while the Department of Agriculture and Rural Development reported 

on the establishment of Institutional Mechanisms, fitness programmes and flexi-hour 

policies; these are good steps and the next report should ideally reflect how these have 

contributed to the creation of an enabling environment. The Department of Cooperative 

Governance and Traditional Affairs listed policies that exist without reflecting how these 
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were transforming the workplace and, the Department of Economic Development, Tourism 

and Environmental Affairs on the appointment of staff in the Unit to deal with the 

programme. The Provincial Treasury reported on their plans to establish central care 

services in collaboration with other provincial departments; again, this is a good initiative 

and the next report should reflect progress.  

 

In general, most of the departments provided new programmes as activities or initiatives as 

if they are only beginning to address the issue of creating an enabling environment. The 

effect of these will be expected in the next report. 

 

Gender Mainstreaming 

 

Reporting on this principle has not improved in the Free State. The Department of 

Economic Development, Tourism and Environmental Affairs reported on the template they 

had developed to monitor mainstreaming without reflecting how this is going to be used to 

improve gender mainstreaming monitoring in the department. The Department of Education 

and Department of Cooperative Governance and Traditional Affairs reported no progress, 

but provided a long list of challenges. The next report should reflect how they have 

addressed the challenges through strategies that support gender mainstreaming in their 

departments. The Department of Agriculture and Rural Development reported on the 

number of women trained on the Gender Mainstreaming course offered by the National 

School of Government without reflecting how this is or has contributed to the 

mainstreaming of departmental programmes.  

 

Empowerment 

 

Departments did not improve reporting on this principle. Much of what was submitted 

consisted of a list of training programmes that women attended without reflecting how they 

were empowered to advance further in their careers. The Provincial Treasury reported on 

events that were hosted by the department and the coaching and mentoring programme 

with the Department of Agriculture and Rural Development reporting on the number of 

women who received training and performance bonuses received without reflecting the 

overall number of employees who benefitted from the training and how has training 

empowered women to be more productive and get promotion opportunities. The 

Departments of Economic Development, Tourism and Environmental Affairs and the 

Department of Cooperative Governance and Traditional Affairs reported on women acting 

in higher posts without reflecting on how this translates to empowerment of women when 

the positions are filled.  
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Providing adequate resources 

 

Reporting on this principle has not improved. Departments reported on the lack of adequate 

human and financial resources. The Department of Cooperative Governance and 

Traditional Affairs reported that despite the Special Programs Unit being located in the 

Office of the HOD, it does not have any dedicated budget. The Department of Economic 

Development, Tourism and Environmental Affairs and the Provincial Treasury reported on 

establishing gym facilities which would have been better reported in principle 4. Again, one  

sees the lack of skills to mainstream gender into budgets reflected in not having much to 

report under this principle.  

 

Accountability, monitoring and evaluation 

 

Reporting on this principle has not improved. Departments reported on the existence of 

workplace committees responsible for monitoring without reflecting how gender indicators 

were being assessed. The Department of Agriculture and Rural Development reported on 

the existence of an M&E unit and indicated that there were no indicators to monitor 

women’s empowerment and gender equality targets. The next report should report 

progress on engendering of indicators.  

 

5.2.3 Gauteng 

 

Transformation for non-sexism 

 

Reporting on this principle has not improved in Gauteng. Most departments did not report 

any progress, but rather gave a long list of challenges, especially on sexism. The Office of 

the Premier, Department of Finance and Department of Sport, Arts, Culture and Recreation 

reported that the units coordinating gender programmes are located in the offices of HODs 

without reflecting how this has transformed the departments.  

 

 The Department of Health reported on the Policy statement signed by the HOD to outlaw 

discrimination, but did not reflect if the policy singled out women as a focus group, and how 

this statement was broadly communicated throughout the department. There was a 

mention of conducting training on diversity without reflecting how this was to transform the 

workplace. The Provincial Treasury and the Department of Finance gave generic 

statements on commitment to valuing diversity without focusing on is this done practically 

and to what effect. The Department of Economic Development and the Department of 
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Social Development also just listed existing policies without discussion of whether these 

are operational already and to what effect.  

 

The Department of Human Settlements reported on a gender equality and women 

empowerment climate survey which is a good place to start but did not comment on the 

findings and how these were to be used in advancing gender transformation in the 

workplace. This next step will be raised with the department during engagement and the 

next report should provide progress.  

 

Establishing a policy environment 

 

Reporting on this principle has improved in Gauteng. Instead of listing existing HR policies, 

departments reported on how they have established collaboration with existing structures  

 to analyse and review departmental policies to ensure that they are gender responsive. 

The only two departments that did not report anything on this principle were the 

Department of Community Safety and the Department of Roads and Transport.  

 

Meeting equity targets 

 

Reporting on this principle has not improved in Gauteng. As at 31 March 2014, 

representation of women at SMS was 43.7%, the highest in the Public Service. Four 

departments met the 50% target: Department of Community Safety, Department of 

Infrastructure Development, Department of Roads and Transport and Department of Social 

Development. No department in Gauteng had representation below 30%. It was however 

disappointing to see that departments only provided the status of representation of women 

at SMS without discussing remedial strategies they intend using to improve on the equity 

status. There was no department that reported on the SMS representation of women with 

disabilities in the province.  

 

Creating an enabling environment 

 

Reporting on this principle has not improved in the province. Departments only reported on 

the establishment of gender units and workplace committees as if structures are all that is 

required to create an enabling environment.  

 

The Department of Sport, Arts, Culture and Recreation and the Department of Finance 

reported on safety measures that have been taken to protect women and activities 

undertaken to address accessibility issues for wheelchair users, Braille signage and Audio 
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speakers in the lifts of their building. The Department of Roads and Transport reported 

safety issues as a challenge without expanding on whether this was in relation to gender-

based violence or something else. The Department of Finance reported on the 

establishment of a gymnasium and flexi-time policy without expanding on this.  

 

Gender Mainstreaming 

 

There is no marked improvement in reporting on this principle in Gauteng. Departments 

reported on the existence of gender units and forums without commenting on the rest of the 

department as gender mainstreaming is supposed to cut across all departmental 

programmes and plans.  

 

Three departments provided more appropriate reporting that senior managers had 

incorporated gender indicators in their performance contracts.   They are the Department of 

Finance, the Department of Social Development and the Department of Education. The 

next reports should reflect progress in this regard. 

 

Empowerment 

 

Reporting on this principle has not improved. The Department of Social Development and 

the Department of Community Safety did not report anything on this principle. Departments 

listed training programmes that employees underwent and the Department of Economic 

Development and Department of Human Settlements provided disaggregated data of the 

beneficiaries. Departments are expected to reflect how these capacity development 

programmes have empowered women to create better chances for advancement and 

productivity instead of just listing them. The Office of the Premier reported on calendar day 

activities and health and wellness screenings whose empowerment impact is difficult to 

assess.  

 

Providing adequate resources 

 

There is no improvement in reporting on this principle. Departments were unable to show if 

they have adequate human, financial and physical resources to do their work. Some of the 

responses did not address the principle, e.g. Office of the Premier reported that they are 

doing an assessment on the nature of the programmes to be engendered. The Department 

of Human Settlements reported on a meeting with Logistics and Facilities Units to discuss 

how some of the recommendations of the climate survey can be incorporated in their plans. 
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Useful information on this principle came from three departments (the Department of 

Health, the Department of Finance and the Provincial Treasury) who reported on staff 

training to enable them to discharge departmental mandate of gender equality and 

women's empowerment; due to limited resources, they were unable to include staff in 

district offices. The Department of Social Development reported on the staffing of the unit 

but raised challenges on the capacity of the staff. 

 

Accountability, monitoring and evaluation 

 

Reporting on this principle has improved in the province. Departments reported on the 

structures that they report to at regular intervals. The Department of Social Development 

further reported on their improved quarterly reporting instruments that include 

disaggregation of data and how this has shown improvements in service delivery for 

marginalised groups. The Department of Health reported that they have set targets and 

indicators in their monitoring tools while the Department of Economic Development and the 

Department of Finance reported on the role of their departmental M&E to monitor gender 

impacts.  

 

5.2.4 KwaZulu Natal 

 

Transformation for non-sexism 

 

Reporting on this principle improved in KwaZulu Natal. Departments reported on 

information sessions and workshops on cultural diversity, diversity and sexual harassment 

and even conducted surveys. Lack of improvement was however noted from the 

Departments of Arts and Culture, Transport, Agriculture and Environmental Affairs who did 

not respond to what the principle required.  

 

Establishing a policy environment 

 

Again, some improvement was noted in reports on this principle. The Department of 

Agriculture and Environmental Affairs reported on the revision of the structure to provide for 

a policy unit and the review of certain policies. The Department of Health reported on the 

policies that are under review to ensure they are gender responsive. The Department of 

Public Works reported on approved strategies and operating procedures and Provincial 

Treasury reported on several gender responsive policies and strategies that are being 

implemented in the department. The Department of Arts and Culture reported on HR 
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policies that have been developed, but cited a challenge in the limited budget for 

implementation. We expect progress on all these initiatives in the next reports. 

 

Meeting equity targets 

 

There is improvement in reporting under this principle. The province stood at 40.4% 

representation of women at SMS as at 31 March 2014, the second highest in the Public 

Service. The Royal Household on the other hand has zero representation of women at 

SMS and this is a concern that needs to be addressed. The Departments of Human 

Settlements, Transport and Social Development have met the 50% target. The Department 

of Arts and Culture reported a high resignation rate of female SMS during this cycle without 

expanding on reasons that could have been gleaned from exit reports for understanding of 

this problem; the department is encouraged to report on this next year providing information 

and strategies developed to deal with this matter. Provincial Treasury reported on 

strategies that have used to attract female SMS and challenges still experienced with 

recruitment of people with disabilities. The Department of Public Works reported on the 

departmental circular that instructed line managers to adhere to equity targets in their 

appointments and transfers with the Department of Health reporting on the ongoing decline 

in representation since 2010; no indication was given of any strategies adopted to deal with 

the problem. The department will be required to provide this information in their next report. 

The Department of Agriculture and Environmental Affairs only reported on the 5 year EE 

Plan without showing how this was implemented to meet the targets.  

 

Creating an enabling environment 

 

Reporting on this principle has also improved. The Department of Transport established a 

gender unit and has formed partnerships with NGOs, but did not explain much on how this 

was to contribute in creating an enabling environment. It is worth noting that this 

department as stated above, has exceeded the gender target, has a gender unit and is one 

of the few that have reported partnerships with civil society organisation. Their 

implementation of this principle is commendable as these steps are all essential elements 

of this principle and programme.  

 

The Department of Agriculture and Environmental Affairs reported on their Gender Action 

Plan, but against this plan there was a long list of challenges which undermine the 

implementation of the plan and there were no mitigation strategies. The Department of 

Health reported that they have two Gender Focal Points at Head Office, one dealing with 

internal and one with external transformation; having two focal persons is a good idea 
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because this is a department that has a large external stakeholder population which is also 

largely women; gender mainstreaming to service delivery policies and programme could be 

too much for one focal person. Provincial Treasury reported on workshops that are 

conducted regularly without providing disaggregated data of participants. The Department 

of Arts and Culture has identified focal persons in each Chief Directorate to ensure their 

programmes benefit women. The skills level of these focal persons and rank was however 

not expanded on. 

 

Gender Mainstreaming 

 

 Reporting on this principle has not improved in the province. The Department of Arts and 

Culture’s report on the principle was irrelevant, they reported on departmental events and 

these can never achieve mainstreaming. It is worth noting that under principle four above, 

this department mentioned that they have focal persons in each chief directorate without 

expanding on their technical skills level and from what they have reported under this 

principle, one can deduce that these are officials who probably do not have the capacity to 

successfully implement gender programmes.  

 

In the DPSA gender survey report of 2011, one of the challenges raised by some gender 

focal persons was that very often, the gender units ended up with officials who were not 

wanted by anybody- such placements give an impression of units having human resource 

capacity (head count) when this does not translate into ability (skills) to drive the 

programme. Provincial Treasury listed a number of activities and training programmes and 

their beneficiaries, but they were irrelevant to this principle. The Department of Public 

Works gave a generic statement on how their structures, programmes and projects have 

been mainstreamed without providing tangible plans on how this was done.  The 

Department of Health reported on the plans for all women SMS to attend the Gender 

Mainstreaming Course. In this respect, one can clearly see the lack of understanding of 

gender mainstreaming responsibilities by this department because, this training must be for 

everybody, especially seniors managers because this responsibility is for all officials. The 

department will be advised to target all line managers for this training and not only women 

as this will help them to increase mainstreaming capacity in their department. The report by 

the Department of Agriculture and Environmental Affairs was also irrelevant to this principle 

as they spoke about providing corporate uniform for SMS members while The Department 

of Transport did not report any thing. 
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Empowerment 

 

Reporting on this principle has not improved. The Department of Transport reported that 

capacity development initiatives are disaggregated but did not provide any of the data. The 

Department of Agriculture and Environmental Affairs reported on the implementation of 

training needs identified in the Personal Development Plans (PDPs) but did not show the 

positive impact of this on women and their career advancement. The Department of Health 

provided disaggregated data on their bursary holders and several capacity development 

programmes in the department. The Department of Public Works reported on mentoring, 

coaching and implementation of job rotation programmes. Externally, they hosted girls 

during the take a girl child to work and we expect the next report to reflect how they sustain 

these once off activities with long term plans. They also listed a number of empowerment 

programmes without giving disaggregated data and the beneficiaries. Provincial Treasury 

provided a disaggregated report on the capacity development programmes implemented in 

the department. They have also established a Woman of the Year Award in the 

department. The Department of Arts and Culture reported hosting sessions without 

providing details of the purpose and participants. The DPSA focus for the next report will be 

to encourage all departments to provide a progress report on the initiatives reported on this 

year to ensure that there is continuity and evaluation of impacts.  

 

Providing adequate resources 

 

Reporting on this principle has not improved as departments did not provide the staffing 

and budgets for the units responsible for gender programmes. The Department of Arts and 

Culture did not report on the resources but referred to a lack of funds to implement gender 

programmes. Provincial Treasury reported that they have adequate financial and human 

resources to implement their programmes. The Department of Public Works reported that 

they did not have a dedicated budget for women’s programmes while the Department of 

Health reported they had a budget allocation for the unit. The Department of Agriculture 

and Environmental Affairs as well as Transport reported on irrelevant things. 

 

Accountability, monitoring and evaluation 

 

Reporting on this principle has not improved as only one department reported on the 

inclusion of gender indicators in the M&E tools. The Department of Arts and Culture 

reported that they use learning networks as platforms to report on women’s issues. 

Provincial Treasury listed all the structures that they report to at regular intervals. The 

Department of Public Works reported on structures for monitoring of EE targets and the 
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MPAT process. The Department of Health reported on the inclusion of gender indicators in 

the APP and monitoring by the M&E unit with the Department of Agriculture and 

Environmental Affairs reporting the use of the M&E unit for monitoring without indicating 

whether gender indicators were part of the M& E tool. The Department of Transport report 

was irrelevant. 

 

5.2.5 Limpopo 

 

Transformation for non-sexism 

 

There is an improvement in reporting on this principle by Limpopo Province. Departments 

reported on various departmental activities that contribute to transformation with a few 

including calendar events and activities by gender units. The Department of Roads and 

Transport was the only one that reported on HR policies without reflecting how these were 

used to transform the department. The Department of Education reported on the Gender 

Mainstreaming Course offered by the NSG but did not reflect how this training was to 

contribute to the transformation of the department.  

 

The Department of Agriculture reported on the Female Entrepreneur Awards that were held 

by the department in all the five districts; the expectation from DPSA is for the next report to 

reflect progress on how these businesses have contributed to women’s empowerment and 

job creation. The Department of Safety, Security and Liaison reported on their partnership 

with NGOs to transform the department and the role of women in the departmental forums 

while the Department of Sport, Arts and Culture reported on how they use existing policies 

to influence transformation.  

 

The Department of Social Development reported on the disaggregation by gender and 

levels of officials who had undergone gender and diversity management training. The 

Department of Health reported on the services that had been provided to communities on 

reproductive and health rights, HIV and AIDS and mental health and the DPSA  expectation 

is that the next report will reflect the transformation of the workplace as this project is 

externally focused.  

 

The Office of the Premier reported on the provincial programmes they coordinated in 

creating awareness and sensitivity, promotion of rights, development, implementation and 

review of policies to transform the province while the Department of Public Works reported 

on workshops that were conducted to create awareness on disability rights and reasonable 

accommodation. The Department of Cooperative Governance, Human Settlements and 
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Traditional Affairs reported on the sexual harassment workshop held as part of creating 

awareness on human rights and, the Department of Economic Development reported 

disaggregated data on consumer awareness campaigns that were conducted. These are 

examples of what departments need to report under this principle. 

 

Establishing a policy environment 

 

Reporting on this principle has not improved in the province. Departments listed all the 

existing policies without reflecting how they were transforming the workplace. Most 

departments gave generic statements such as “the department implements national and 

provincial policies” without reflecting how these were used to transform the department.  

The Department of Public Works reported on the review of some of its policies and the next 

report should reflect how these reviews have transformed the workplace. The Department 

of Cooperative Governance, Human Settlements and Traditional Affairs listed policies that 

they have developed, reviewed and analysed to include gender and the next report should 

reflect progress. 

 

Meeting equity targets 

 

Departments improved reporting on this principle in terms of disaggregation of data, but not 

in terms of strategies to support the achievement of targets. The representation of women 

at SMS was 40% as at 31 March 2014, the third highest in the Public Service. Only the 

Department of Public Works has met the 50% target. All departments gave a breakdown of 

the representation of women at all levels of SMS and some also included the 

representation of women in their parastatals and statutory bodies (Bid Adjudication 

Committee, Risk Management Committee, Language Committee etc.). The next reports will 

be expected to reflect the strategies that departments will implement to meet targets as well 

as maintain them. The Department of Roads and Transport is the only one in the province 

with representation of women at SMS below 30%. 

 

Creating an enabling environment 

 

Reporting on this principle has not improved in the province. Departments only reported on 

the existence of gender units and workplace committees without reflecting how these were 

creating or are intended to create an enabling environment. This approach places the 

responsibility of creating an enabling environment on the gender unit and yet this is a 

responsibility of all managers in the departments through their policies. Departments 

reported on functionality of forums in terms of the number of meetings that they held 
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without mentioning how decisions at these meetings have created an enabling 

environment.  

 

The Office of the Premier provided a breakdown of planned activities to support creating an 

enabling environment, including the external and internal structure responsible for gender 

coordination. The next report will be required to include the impact of the activities reported 

here. 

 

The Department of Health reported on research conducted to assess gender 

mainstreaming and the next report should reflect progress. 

 

Gender mainstreaming 

 

As with most provinces and national departments, reporting on this principle has not 

improved in the province. Departments reported on how their data is disaggregated by 

gender units, but did not elaborate on what the data was telling them and responses to that 

information. Departments did not show how departmental programmes have taken into 

consideration the needs of women. 

 

 The Department of Cooperative Governance, Human Settlements and Traditional Affairs 

did however report on specific programmes that they have ensured gender was 

mainstreamed. This is good progress. 

 

Empowerment 

 

Reporting on this principle improved as departments provided information on bursaries 

internships and disaggregated data of employees trained in various areas. The Department 

of Education cited sexual harassment as a challenge that undermines empowerment but 

did not expand on whether they were experiencing this and what actions they were going to 

take to address this challenge. 

 

Providing adequate resources 

 

Reporting on this principle has improved as all Departments in Limpopo provided a 

breakdown of the gender unit and its budget. The Department of Roads and Transport 

reported on the gender unit, but indicated that there was no dedicated budget.  
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Accountability, monitoring and evaluation 

 

Reporting on this principle has not improved. The Department of Education reported only 

on monitoring of the 8 Principle Action Plan and Employment Equity Plan but did not reflect 

how gender indicators have been incorporated into the overall departmental Monitoring & 

Evaluation. The Department of Economic Development and the Department of Cooperative 

Governance, Human Settlements and Traditional Affairs reported on their reporting 

requirements from the Office of the Premier, but did not indicate the monitoring of gender 

impacts in the departmental M&E processes. The Department of Roads and Transport’s 

report on this principle but the information was irrelevant. 

  

The Office of the Premier reported on gender audits that only focused on EE representation 

which is inadequate, the next report will be required to reflect how gender indicators are 

incorporated into the provincial M&E processes. The Department of Health cited the 

monitoring of gender indicators through the MPAT processes, which is inadequate as only 

a narrow aspect is monitored through this process. The Department of Social Development 

reported that they will include gender indicators in the 2014/15 APP and the next report will 

reflect progress.  

 

5.2.5 Mpumalanga 

 

Transformation for non-sexism 

 

Reporting on this principle has not improved in Mpumalanga. The Department of Education 

reported only on external activities with no reflection on internal transformation of the 

workplace. The Department of Economic Development, Environment and Tourism gave a 

generic statement that they protect and promote human rights without providing details; the 

next report should reflect progress. 

 

Establishing a policy environment 

 

Reporting on this principle has also not improved in Mpumalanga. The Department of 

Education reported on the approved sexual harassment policy and a circular prohibiting 

discrimination of pregnant school learners. The Department of Economic Development, 

Environment and Tourism gave a generic statement on the existence of policies. These 

statements will have to be supported by plans in the next report and the expectation will be 

discussed with various provinces and departments. 
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Meeting equity targets 

 

Reporting on this principle has not improved in Mpumalanga. The representation of women 

at SMS was 35.9% as at 31 March 2014. The Department of Health and Department of 

Social Development have met the 50% target. The following five departments had 

representation of women at SMS below 30%: Department of Agriculture, Rural 

Development and Land Administration, Department of Culture, Sport and Recreation, 

Department of Economic Development, Environment and Tourism, Department of Human 

Settlements, and the Office of the Premier. Representation of women improved in the 

Department of Education from below 30% in 2012 to 31%. They also reported on an EE 

action plan that is being implemented in the department. The Department of Economic 

Development, Environment and Tourism has representation of women at SMS below 30% 

and did not provide any strategies to mitigate this. 

 

Creating an enabling environment 

 

Reporting on this principle has not improved in Mpumalanga. The Department of Education 

reported on existing structures without reflecting how these are creating an enabling 

environment. The Department of Economic Development, Environment and Tourism did 

not report on this principle. 

 

Gender mainstreaming 

 

Reporting on this principle has not improved in Mpumalanga. The Department of Education 

reported on the training provided on gender and disability mainstreaming and the next 

report should reflect progress. The Department of Economic Development, Environment 

and Tourism gave a generic statement that their policies and programmes have 

incorporated gender perspectives without providing details. Generally, the next reports from 

this province will have to be more detailed at implementation level and should reflect 

progress. 

 

Empowerment 

 

Reporting on this principle has not improved in Mpumalanga. The Department of Education 

reported on bursaries and training programmes without providing disaggregated data. The 

Department of Economic Development, Environment and Tourism did not provide 

disaggregated data on empowerment programmes. 
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Providing adequate resources 

  

Reporting on this principle has not improved either in Mpumalanga. The Department of 

Education reported on the structure of the gender unit and its budget with the Department 

of Economic Development, Environment and Tourism stating inadequate resources. 

 

Accountability, monitoring and evaluation 

 

Reporting on this principle has not improved in Mpumalanga. The information reported by 

the Department of Education on this principle was irrelevant. The Department of Economic 

Development, Environment and Tourism reported on monitoring periods of gender 

indicators within the department, and expressed negative results.  

 

5.2.6 North West 

 

Transformation for non-sexism 

 

Reporting on this principle has not improved in the province. Department of Sport Arts and 

Culture did not report any progress, only submitted a plan of action to develop policies. The 

Department of Public Safety & Liaison and the Department of Human Settlements reported 

conducting advocacy workshops without expanding on details on the subjects and 

participants. The Department of Health reported on recruitment of women and people with 

disabilities without details of how this was done to ensure an increase amongst the two 

groups. The Department of Local Government & Traditional Affairs reported on their service 

delivery model, standard operating procedures and change management practices without 

expanding on how these were used to transform the workplace.  The Office of the Premier 

reported on sessions held for male and female employees without providing disaggregated 

data. Like the Eastern Cape, the NW moved the gender unit to Social Development at one 

point and this created disruption in the work of the unit and dissatisfaction amongst staff. 

 

 The most positive report came from the Department of Finance which reported on  

programmes such as training implemented and, provided disaggregated data on 

beneficiaries. The Department of Social Development and the Department of Public Works, 

Roads and Transport reports on this principle were not useful at all. 
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Establishing a policy environment 

 

Reporting on this principle has not improved. Department of Sport Arts and Culture and the 

Department of Public Works, Roads and Transport did not report any progress, only 

submitted a plan of action to develop policies. The Department of Public Safety & Liaison 

reported on the existence of a gender mainstreaming plan without reflecting how this will 

transform the workplace. The Department of Human Settlements reported on a policy 

without providing its name and purpose while The Department of Health reported on a draft 

gender policy and awareness workshops conducted without stating beneficiaries. The 

Department of Local Government & Traditional Affairs reported on consultations on HR 

policies but did not state the purpose of such consultations and a disaggregation of 

participants who participated. The Office of the Premier reported on HR policies they have 

and the Department of Finance reported on plans and policies developed and reviewed. 

The Department of Social Development’s report on this principle was not useful.  

 

Meeting equity targets 

 

There is no improvement on reporting for this principle. The representation of women at 

SMS in this province stood at 35.4% on 31 March 2014. The Department of Economic 

Development, Environment, Conservation and Tourism met the 50% target and there was 

no department with representation below 30%. Department of Sport, Arts and Culture did 

not report any progress but submitted a plan of action to customise adverts to target 

women and people with disabilities. The inclusion of the advert under this principle by this 

department (instead of under gender mainstreaming) illustrates a lack of understanding of 

gender concepts and the level of skills amongst implementers. Most departments only 

provided the current status of representation of women at SMS without stating strategies to 

be implemented to ensure they meet the targets where they have not met them, or 

retention strategies where targets have been reached. The Department of Health on the 

other hand reported on their gender representation status and, reflected strategies they are 

implementing to meet the targets including a partnership with the University of North West 

for recruitment purposes. The Department of Local Government & Traditional Affairs 

reported on the representation of women at SMS and how they will use the restructuring 

process to fill equity gaps; the next report should provide progress.  

 

The Office of the Premier reported on the representation of women at SMS and how they 

will use the migration of some components to review the establishment. The Department of 

Finance reported on the representation of women at SMS and plans to meet the targets 

including provision of reasonable accommodation. The Department of Social Development 
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did not provide the representation of women at SMS, but indicated that they are 

implementing the EE Plan, and had no SMS vacancies. The Department of Public Works, 

Roads and Transport reported on the review of the EE Plan to meet the targets and placed 

the monitoring responsibility thereof on the HOD. 

 

Creating an enabling environment 

 

No improvement in the reporting of this principle was noted. Department of Sport, Arts and 

Culture did not report any progress, but submitted a plan of action to regularly hold SMS 

and DD forums; re-introduce the Internal Departmental e-Newsletter and create a 

departmental resource centre. The Department of Public Safety & Liaison reported on the 

existence of the gender unit, but did not state the extent of its human and financial 

resources. The Department of Human Settlements reported on the gender unit without 

reflecting how this created an enabling environment and the Department of Health reported 

on structures, policies and using audit results to create an enabling environment. The 

Department of Local Government & Traditional Affairs and the Department of Public Works, 

Roads and Transport reported on existing structures without reflecting how these are 

creating an enabling environment.  

 

The Office of the Premier reported on the re-location of the Special Programmes Unit from 

Social Development back to the department and finalisation of a child care policy. The 

Department of Finance reported on the structures to coordinate the programme, including 

the training of staff and the use of the departmental newsletter to promote gender and 

disability awareness. The Department of Social Development’s report was not useful.  

 

Gender mainstreaming 

 

Reporting on this principle has not improved. Department of Sport, Arts and Culture did not 

report any progress but submitted a plan of action to train of SMS and DDs on gender 

mainstreaming and to conduct more advocacy programmes. Other departments reported 

on the gender review of policies and programme; policies on mainstreaming; incorporation 

of gender and disability in programmes and the next report should reflect progress. The 

Department of Health reported on the draft policy on mainstreaming and the Department of 

Local Government & Traditional Affairs reported on recruitment processes even though this 

is irrelevant for this principle.  

 

The Office of the Premier and the Department of Social Development reported on plans to 

have staff trained in the Gender Mainstreaming Course by the NSG. The Department of 
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Finance reported on how training on gender mainstreaming has improved gender 

responsiveness in Corporate Services, Norms and Standards and Assets and Liabilities. 

The Department of Public Works, Roads and Transport reported on mainstreaming of HR 

policies but did not reflect mainstreaming of line programmes.  

 

Empowerment 

 

Reporting on this principle has not improved. Department of Sport Arts and Culture did not 

report any progress but, submitted a plan of action on mentoring, coaching and having the 

8-Principle Action Plan as a standing item at Departmental Management Committee 

meetings. Some Departments reported on the number of women trained in various areas 

such as; learnership, internships, mentorship, coaching, and bursaries without an indication 

of the number of women and men who received these; without this disaggregation, one is 

unable to assess equity of empowerment. A better presentation of breakdown was from the 

Department of Finance who provided disaggregated data on the beneficiaries of training 

and learnership programmes. This department also provided information on the number of 

companies owned by women, youth and people with disabilities who have registered in 

their Supply Chain Management database- this disaggregation is very good as it enables 

the department to monitor and account for how they spread the departmental economic 

resources. The Department of Social Development did not report any progress on 

empowerment, but cited challenges that the work skills plan is not gender sensitive. 

 

Providing adequate resources 

 

Reporting on this principle has improved in the province. Department of Sport, Arts and 

Culture did not report any progress but submitted a plan of action on developing a costed 

plan. The Department of Public Safety & Liaison and the Department of Social 

Development reported that they have adequate financial and human resources to do their 

work. The Department of Human Settlements did not reflect on the unit coordinating 

gender, but reported on the inadequate budget. The Department of Health reported that 

they too have a gender unit and a budget for the provincial office but none for the districts 

and institutions. 

  

The Office of the Premier and the Department of Local Government & Traditional Affairs 

reported inadequate financial and human resources to coordinate gender programmes 

while the Department of Finance reported having adequate resources and trained staff to 

do their work effectively.  
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Accountability, monitoring and evaluation 

 

Reporting on this principle has not improved. Department of Sport, Arts and Culture did not 

report any progress but submitted a plan of action on quarterly meetings to monitor 

progress. Most departments did not show how gender indicators have been incorporated in 

departmental M&E Plans. The Department of Health reported on a gender monitoring tool 

but did not expand on the tool. The Department of Local Government & Traditional Affairs 

reported using the Employment Equity Committee as a monitoring structure which is not 

enough as gender responsiveness is not limited to equity.  

 

The Office of the Premier reported on the DPSA as the only monitoring structure used for 

gender responsiveness in the province and this is not enough as the M &E processes of 

the province need to have this responsibility. The Department of Finance has various 

structures for monitoring and have incorporated gender indicators in departmental 

programmes; this department is doing better than most in the mainstreaming area and will 

be monitored and supported to sustain their women's programmes. The Department of 

Social Development reported that the HOD and SMS have incorporated gender indicators 

in the Performance Agreements and we expect the next report to reflect progress. 

 

5.2.8 Northern Cape 

 

Transformation for non-sexism 

 

Reporting on this principle has not improved in the Northern Cape. Departments reported 

on development and review of policies and strategies; establishment of structures, 

information sessions and workshops without naming reviewed policies and disaggregating 

participants. An improvement was identified in the Department of Agriculture, Land Reform 

& Rural Development as they provided disaggregated data of participants in the workshops 

and information sessions conducted in the department. The Department of Social 

Development and the Department of Economic Development and Tourism did not report 

anything. The Department of Roads and Public Works stated that the department was 

complying with legislation, but raised lack of sector and department specific policies as a 

challenge- this did not tell us anything. The Department of Transport, Safety & Liaison 

stated that there is no sexism in the department without showing how they came to this 

conclusion. 
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Establishing a policy environment 

 

Reporting on this principle has not improved in the Northern Cape. Departments reported 

on HR policies developed; information sessions without indicating if these mainstreamed 

gender and, how these would transform the workplace. The Department of Environment 

and Nature Conservation listed policies that were developed and raised implementation 

challenges. The Department of Social Development and the Department of Economic 

Development and Tourism did not report anything. The Department of Transport, Safety & 

Liaison reported that they do not have any gender policies in the department, but have 

requested assistance from one of the provincial departments to address this. The Office of 

the Premier did not lead by example in the implementation of this principle. 

 

Meeting equity targets 

 

Reporting on this principle has not improved in the Northern Cape. The representation of 

women at SMS was 34.6% as at 31 March 2014.  Departments gave the representation of 

women at SMS without providing remedial strategies to meet the target. The Department of 

Social Development and the Department of Economic Development and Tourism did not 

report anything. No department met the equity targets in the province and four were below 

30% (Department of Agriculture, Land Reform and Rural Development, Department of CO-

operative Governance, Human Settlements and Traditional Affairs, Department of Sport, 

Arts and Culture and the Department of Transport, Safety and Liaison). The Office of the 

Premier did not lead by example in the implementation of this principle. 

 

Creating an enabling environment 

 

Reporting on this principle has not improved in the Northern Cape. Departments reported 

on existing forums without illustrating how these were contributing or creating an enabling 

environment. The Department of Environment and Nature Conservation did not report 

anything on this principle except a challenge of resources and the Department of Social 

Development, the Department of Sport, Arts and Culture and the Department of Economic 

Development and Tourism did not report anything.  

 

The Department of Roads and Public Works reported on the existence of a gender unit and 

compliance with national legislation, and this contradicted what was reported under 

principle 3. The Department of Health reported on support programmes without providing 

disaggregated data of how these have created an enabling environment.  The Department 
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of Transport, Safety & Liaison reported that they do not have any gender management 

systems in place. 

 

Gender mainstreaming 

 

Reporting on this principle has not improved in the Northern Cape. The Office of the 

Premier reported on forums, structures and systems for gender mainstreaming; the role of 

the GFP in the mainstreaming of departmental programmes; attending the Gender 

Mainstreaming Course offered by NSG without providing a link between the acquired  skills 

and the mainstreaming of gender into programmes in the department and in the province.  

 

Provincial Treasury reported on awareness sessions (which though good to know they 

happened was irrelevant for this principle); departments were expected to report on how 

gender was integrated into plans and strategies. The Department of Environment and 

Nature Conservation reported that they have developed policies on gender mainstreaming 

and have done the mainstreaming on several projects- the next report should reflect overall 

progress in this regard. The Department of Social Development and the Department of 

Economic Development and Tourism did not report anything; The Department of Roads 

and Public Works stated that gender mainstreaming has been incorporated in all 

programmes, processes and procedures but did not provide details on impacts- we trust 

that the next report will address this. The Department of Sport, Arts and Culture reported on 

several activities both internally and externally but were not consistent in disaggregation of 

beneficiaries. The Department of Transport, Safety & Liaison reported that women are 

targeted for training and the response was irrelevant for this principle. 

 

Empowerment 

 

Reporting on this principle has improved in the Northern Cape. Most departments reported 

on capacity development programmes; policies; bursaries and committees chaired by 

women. There were some though like the Department of Social Development and the 

Department of Economic Development and Tourism who did not report anything. A good 

report came from the Department of Sport, Arts and Culture as it provided disaggregated 

data of women who benefited from empowerment programmes including the budget spent 

on each programme. Empowerment in the Department of Transport, Safety & Liaison was 

done only through women acting in higher positions without expanding on whether they got 

these jobs later and the Department of Education reported that interventions will be 

implemented from October 2013; the next report should reflect progress. 
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Providing adequate resources 

 

Reporting on this principle has improved in the Northern Cape. Most departments reported 

that they have enough human and financial resources to do their work. Provincial Treasury 

reported on the existence of a child care facility, a report that should have been under 

principle 3. The Department of Environment and Nature Conservation reported that they do 

not have a dedicated unit nor budget for gender programmes. The Department of Social 

Development; the Department of Education and the Department of Economic Development 

and Tourism did not report anything. The Department of Roads and Public Works did not 

provide a breakdown of the resources available for the coordination of gender programmes 

and the Department of Health did not report on resources needed to coordinate the gender 

programme.  

 

Accountability, monitoring and evaluation 

 

Reporting on this principle has not improved in the Northern Cape. Most departments 

reported on the monitoring structures that they report to at regular intervals without 

reflecting if gender indicators are part of the exercise. The Department of Environment and 

Nature Conservation reported irrelevant things under this principle with some information 

more relevant under principle 6. The Department of Social Development and the 

Department of Economic Development and Tourism did not report anything. The 

Department of Sport, Arts and Culture reported that monitoring of gender programmes only 

happens at gender forum meetings. The Department of Transport, Safety & Liaison 

reported that the HOD was responsible for the monitoring of gender impacts, but cited a 

lack of systems and processes to do this. The Department of Education placed the role of 

monitoring and evaluation on the Gender Unit which is inadequate. 

 

5.2.9 Western Cape 

 

Transformation for non-sexism 

 

Reporting on this principle has not improved in the Western Cape. Departments reported 

on seminars and workshops, plans and structures without disaggregating participants or 

reflecting implementation progress. The Department of Economic Development and 

Tourism; the Department of Human Settlements and the Provincial Treasury’s responses 

on this principle were irrelevant. The Department of Social Development submitted a blank 

reporting template.  
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Establishing a policy environment 

 

Reporting on this principle has not improved in the Western Cape. Most departments 

reported on departmental plans, policies and strategies without reflecting progress on their 

implementation structures. The Department of Cultural Affairs and Sport stated that the 

departmental mandate was aligned to relevant legislation without specifics. The 

Department of Social Development submitted a blank reporting template while the 

Department of the Premier reported policy reviews with no indication of which policies, why 

the reviews and results. The Department of Transport and Public Works did not report 

anything under this principle. 

 

Meeting equity targets 

 

Reporting on this principle has not improved in the Western Cape. The representation of 

women at SMS in the province was standing at 36.6% as at 31 March 2014. Two 

departments had met the 50% target; the Department of Health (50%) and the Department 

of Social Development (61.9%). The Department of Environmental Affairs and 

Developmental Planning, the Department of Transport and Public Works, and the 

Department of Community Safety have representation of women at SMS below 30%, but 

did not reflect strategies to address this. Most departments have not met the target of the 

representation of women at SMS, but did not provide strategies to address this. The 

Department of Social Development submitted a blank reporting template. 

 

Creating an enabling environment 

 

Reporting on this principle has not improved in the Western Cape. Most departments 

reported on existing structures, but did not reflect how they created an enabling 

environment. The Departments of Education, Economic Development & Tourism and  

Agriculture provided irrelevant information on this principle. The Department of Social 

Development submitted a blank reporting template and the Department of the Premier 

mentioned the institutional arrangements for transformation- the next report will be required 

to provide progress. The Department of Local Government and the Department of 

Transport and Public Works did not report anything under this principle.  

 

Gender mainstreaming 

 

Reporting on this principle has not improved in the Western Cape. Some departments 

reported using the Gender Mainstreaming Course offered by the NSG without sharing how 
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this course would be used to mainstream gender into departmental programmes. Other 

departments reported on existing forums without reflecting on how they created an enabling 

environment and recruitment issues. The Department of Education and The Department of 

Economic Development and Tourism responses were not useful. The Provincial Treasury’s 

response on this principle was a statement that gender mainstreaming is incorporated in all 

functional areas and related processes in the department. The Department of Cultural 

Affairs and Sport stated that the departmental mandate was aligned to relevant legislation 

without any other supporting illustrations. The Department of Social Development 

submitted a blank reporting template. The Department of Local Government did not report 

anything under this principle. 

  

Better reports came from: the Department of Community Safety on the mainstreaming of 

two programmes which resulted in more participation of women; The Department of Human 

Settlements on the review of specific policies to mainstream gender and the next report 

should reflect progress and The Department of Transport and Public Works provided 

information on projects and programmes that were mainstreamed including the number of 

women who benefitted. 

 

Empowerment 

 

Reporting on this principle has not improved in the Western Cape. Most departments listed 

training programmes that women benefited from without disaggregating the data. The 

Department of Education and the Department of Economic Development and Tourism’s 

responses on this principle were irrelevant. A good report came from the Department of 

Community Safety and the Department of Cultural Affairs and Sport which provided 

disaggregated data on beneficiaries of bursaries and internships. The Department of Social 

Development submitted a blank reporting template.  

 

Providing adequate resources 

 

Reporting on this principle has not improved in the Western Cape. The Department of 

Environmental Affairs and Developmental Planning; The Department of Community Safety 

reported that they do not have adequate resources to mainstream gender issues in the 

department. The Department of Education; the Department of Economic Development and 

Tourism; the Provincial Treasury; the Department of Local Government reported that they 

have adequate resources to do their work. The Provincial Treasury also reported on the 

provision of a comfort room for breastfeeding mothers which should have been reported 

under principle 4. The Department of Cultural Affairs and Sport; The Department of Health 
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reported on existing structures without reflecting whether they were adequate or not. The 

Department of Agriculture did not report anything under this principle. The Department of 

Social Development submitted a blank reporting template while the Department of the 

Premier; the Department of Transport and Public Works did not reflect whether they have 

enough resources to do their work or not. The Department of Human Settlements reported 

on funds without reflecting on human and technical resources. 

 

Accountability, monitoring and evaluation 

 

Reporting on this principle has not improved in the Western Cape. Most departments listed 

the structures used to monitor issues of EE and MPAT but not gender. A good practice was 

however identified in the Provincial Treasury who reported that the gender indicators have 

been incorporated in the performance agreements of senior managers. The Department of 

Cultural Affairs and Sport reported that programme managers ensure that gender is 

embedded in their programmes without reflecting how indicators are generally accounted 

for. The Department of Health also reported a good practice of a monitoring and evaluation 

tool and that the HOD is the chairperson of M&E. The Department of Social Development 

submitted a blank reporting template.  

 

In the Department of the Premier, monitoring of gender indicators is limited to the Gender 

Equality Plan and EE forum and, this does not show how all departmental and provincial 

programmes are monitored for gender impacts. The Department of Community Safety and 

the Department of Transport and Public Works only reported on the monitoring done by the 

EE Consultative Forum without reflecting how gender indicators were incorporated in all 

departmental programmes. The Department of Human Settlements reported on structures 

used to monitor gender indicators and The Department of Local Government’s report on 

this principle was irrelevant. 

 

6. ANALYSIS OF PERFORMANCE BY DEPARTMENTS 

 

The PSWMW is a programme that was developed in 2007 to provide an institutional 

mechanism for the implementation of the HOD's 8 Principles. The ultimate goal of the latter 

is to implement certain activities articulated by the principles. These activities if 

implemented will create an enabling environment in the department and lead to the 

empowerment of women at SMS and ultimately, achieve gender equality. For the 

programme to achieve its goals, certain steps have to be followed during implementation. 

During 2012 the DPSA noted that departments were not complying with some of these 

requirements (see section 2 and 3 of this report) and several provincial and national 
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engagements were undertaken to improve on compliance and also, to create a common 

understanding and practice. Getting departments to unlearn the past (many regarded the 

programme as an event needing resources etc instead of a meeting between women at 

SMS and the HOD) was not easy. Another challenge was on reporting; submission of 

reports to the DPSA though a requirement was disregarded by most departments and 

where reports were submitted, these were often late and quality of content poor.  

 

Through this intense engagement with national departments and the OTPs in provinces, 

the results are not yet perfect but an improvement has been noted in the following 

compliance areas: the programme is better understood, implemented and compliance on 

reporting on time is better too. It is because of this intervention that even though the 

programme is old, most departments are reporting new activities instead of providing 

impact analysis. 

 

This report shows that with close monitoring and technical support, there is performance 

improvement by departments in some areas; although there is a lack of movement in areas 

that really matter; these areas are gender mainstreaming and resource allocation which will 

need better capacity building by the NSG. Simple compliance of report submission has 

improved including the signing off of this report by the DG/HOD. On the latter, a concern 

arises when you look at the quality of the reports submitted and the role of the HOD in 

quality assurance for example. In some instances, HODs appear to have signed reports 

without reading them as these reports are full of blank sections and irrelevant information. 

 

Gender mainstreaming is still a big problem in the Public Service and yet, implementers 

have not included capacity building to acquire this skill as a recommendation. This principle 

and all others related to gender mainstreaming are the least reported on; this is a major 

capacity gap which will be addressed in partnership with the NSG as the custodian of the 

current available course for public officials.  

 

Despite all these problems, it is important to note that there are some departments that are 

doing better. There is a good grasp of what is required under the programme and 

implementation is improving. Some departments have reached the 50% gender equity 

target at SMS, a bigger number in the middle and a few still at below 30% of the required 

50%. Focus will be to get all departments at the required level so that focus can shift to 

retaining that level of performance. 
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7. GOOD PRACTICES IDENTIFIED 

 

The following are departments that provided good reports that can be used by others who 

are still struggling with compliance: 

 

Limpopo 

 Office of the Premier 

 Department of Health 

 Department of Social Development  

 Department of Cooperative Governance, Human Settlements and Traditional 

Affairs  

KwaZulu Natal 

 Provincial Treasury 

Northern Cape 

 Department of Environmental Affairs and Conservation 

 Department of Public Works 

North West 

 Department of Finance 

 Department of Health 

 

8. CONCLUSION 

 

The most striking positive change in this reporting cycle is that the submission rate of the 

PSWMW reports has improved from 58% in 2012 to 66% in 2013. Close monitoring of 

compliance will be maintained to ensure that we retain the upward trajectory.  

 

In terms of the quality of the reports submitted, the results are not as impressive because, 

despite guidelines that were provided under each principle on what departments should 

report on, reporting has not improved much. Reporting by a majority of departments seems 

to be a compliance issue where departments just want to submit and tick a box without any 

care about the contents or quality of the report. Most departments excluded reporting on 

progress, but provided a long list of challenges. Some of the departments that submitted 

such reports were: the Department of Social Development in the Western Cape submitted 

blank templates; the Department of Social Development, Department of Sport, Arts and 

Culture and Department of Economic Development and Tourism in the Northern Cape left 

blank spaces on a few of the principles. The Department of Transport and the Department 

of Economic Development, Environmental Affairs and Tourism in the Eastern Cape also did 

not report anything on some of the principles. The National Department of Correctional 
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Services submitted a two page report that did not address what was required of the 

department. The Department of Community Safety in Gauteng submitted a two page report 

that only responded to a few principles.  

 

9. RECOMMENDATIONS 

 

 Recommendations below are from departments: 

 

 There must be constant monitoring of SMS appointments as per departmental EE 

Plan as this will ensure that targets are met by all departments. 

 There must be a systematic incorporation of gender indicators in provincial and 

departmental M& E processes to ensure mainstreaming of gender and monitoring. 

 Focal persons would like to see an inclusion of gender indicators in the 

Performance Agreements of all SMS members to make this responsibilities of 

managers. 

 Where departments have not met the equity targets, targeted recruitment drives 

must be used to attract the required candidates. 

 Review of policies for their gender responsiveness. 

 Implementation of plans, policies, programmes, strategies as planned. 

 Targeted training programmes to prepare women for SMS positions. 

 Improvement in communication of government’s objectives on gender equality. 

 Strengthen the coordination role of the GFP. 

 Formalisation of the mentorship and coaching programme in the Public Service. 

 Strengthen coordination at policy level, more especially on National Treasury 

policies that make it difficult to create an enabling environment and reasonable 

accommodation for women with small children. 

 Use the restructuring processes to push for achievement of equity targets and 

establishment of fully-fledged gender units. 

 Funding for gender programmes to be mandatory. 
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 Recommendations by the DPSA: 

 

 For this programme to succeed, HODs must be held accountable for women's 

empowerment programmes in their departments as the programme dictates. It is 

therefore important that the Cabinet decision of 2012 which recommended that 

HODs should be held accountable be acted on. During the year 2013, the DPSA 

was in the process of reviewing the PMDS for HODs and a decision was taken for 

this recommendation to be integrated in this process, Due to some administrative 

changes, this review was delayed and the Cabinet decision thus affected. There is a 

need to delink this process from the PMDS review and implement the decision 

separately in 2014.  

 The Portfolio Committee on Public Service and Administration should include 

accounting for equity targets in the meetings they have with DGs and HODs in this 

financial year. 

 HODs whose departments do not achieve 50% representation of women at SMS 

should be compelled to develop and submit remedial plans to the DPSA until the 

employment equity targets are met. 

 The DPSA should find ways of integrating the following indices in the six monthly 

reports on the Gender Equality Strategic Frame work: appointments, training, 

bursaries, intern-ships, international travel opportunities, mentoring and coaching. 

Reporting on these indices will ensure that departments are continuously building a 

leadership pipeline for women. 

 DPSA will give individualised feedback to departments reflecting weaknesses 

picked up from the current reports and clear expectations of what should be in the 

next report.  

 DPSA to meet with the NSG to share outcomes of this report with a proposal for a 

review of their course on gender mainstreaming currently being offered.  

 The report will be posted on the DPSA website for maximum circulation.  
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ANNEXURE A 

 

RECORD OF DEPARTMENTS’ TRENDS IN SUBMITTING PUBLIC SERVICE WOMEN 

MANAGEMENT WEEK (PSWMW) REPORTS FROM 2009-2013 

DEPARTMENTS 2009 2010 2011 2012 2013 TOTAL 

SUBMISSIONS 

P/DEPT  

EASTERN CAPE PROVINCE       

1. Education      1 

2. Economic Development and Environmental Affairs      1 

3. Health      1 

4. Human Settlements       2 

5. Local Government and Traditional Affairs       2 

6. Office of the Premier      1 

7. Roads and Public Works         4 

8. Provincial  Planning & Treasury       2 

9. Rural Development and Agrarian Reform       2 

10. Safety and Liaison      0 

11. Social Development       1 

12. Sport, Recreation, Arts and Culture       1 

13. Transport      1 

ANNUAL SUBMISSION P/PROVINCE 0 4 1 4    10  

 

FREE STATE       

1. Agriculture and Rural Development       2 

2. Cooperative Governance and Traditional Affairs       2 

3. Office of the Premier       1 

4. Economic Development, Tourism and Environmental Affairs        3 

5. Education        3 

6. Health        2 

7. Human Settlements       1 

8. Police, Roads and Transport       1 

9. Provincial Treasury        3 

10. Public Works       0 

11. Social Development      0 

12. Sports, Arts, Culture and Recreation        2 

ANNUAL SUBMISSION P/PROVINCE 1 3   1    10 5  
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GAUTENG       

1. Agriculture and Rural Development       1 

2. Community Safety      1 

3. Cooperative Government and Traditional Affairs       

4. Economic Development & Planning      1 

5. Education         4 

6. Finance       2 

7. Health         3 

8. Infrastructure Development      0 

9. Human Settlement      1 

10. Office of the Premier      1 

11. Roads and  Public Transport      1 

12. Sports, Arts, Culture and Recreation         4 

13. Social Development       2 

14. Provincial Treasury       2 

ANNUAL SUBMISSION P/PROVINCE 1    3 2     6     11  

 

KWAZULU-NATAL       

1. Agriculture, Environmental Affairs  & Rural Development       2 

2. Arts & Culture          4 

3. Community Safety and Liaison      0 

4. Cooperative Governance and  Traditional Affairs       1 

5. Economic Development, Environment & Tourism       1 

6. Education      0 

7. Health        3 

8. Human Settlements         3 

9. Office of the Premier       

10. Public Works      1 

11. Royal Household      0 

12. Social Development      0 

13. Sports and Recreation      0 

14. Transport      1 

15.  Provincial Treasury       1 

ANNUAL SUBMISSION P/PROVINCE 1 4 3    4    6  
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LIMPOPO       

1. Agriculture          4 

2. Cooperative Governance, Human  Settlement & Traditional 

Affairs/ Local Government & Housing 

       2 

3. Economic Development,  Environment and Tourism         3 

4. Education        2 

5. Health        2 

6. Office of the Premier        2 

7. Provincial Treasury        2 

8. Public Works        2 

9. Roads and Transport        2 

10. Safety, Security and Liaison        2 

11. Social Development       2 

12. Sports, Arts and Culture         3 

ANNUAL SUBMISSION P/PROVINCE 1 3 0 12 12  

MPUMALANGA       

1. Agriculture, Rural Development  and Land Admin       1 

2. Cooperative Governance and  Traditional Affairs      0 

3. Culture, Sports and Recreation      0 

4. Economic Development , Environment &  Tourism          5 

5. Education        3 

6. Finance        2 

7. Health       1 

8. Human Settlements       1 

9. Office of the Premier       1 

10. Public Works, Roads and Transport       1 

11. Community Safety, Security and Liaison       1 

12. Social Development        2 

ANNUAL SUBMISSION P/PROVINCE 2 5 1 8 2  

 

 

 

 

 

 

 

 

 

 



 
 

60 
 

NATIONAL DEPARTMENTS       

1. Agriculture, Forestry and Fisheries       1 

2. Arts and Culture      1 

3. Basic Education        3 

4. Communications      0 

5. Cooperative Governance        2 

6. Correctional Services         4 

7. Defence         2 

8. Economic Development        2 

9. Energy      0 

10. Environmental Affairs         4 

11. Government Communication &Information Systems (GCIS)        3 

12. Health       2 

13. Higher Education and Training      0 

14. Home Affairs      1 

15. Human Settlements       1 

16. Independent Police Investigative Directorate      0 

17. International Relations and Cooperation       1 

18. Justice and Constitutional Development        3 

19. Labour        2 

20. Mineral Resources       2 

21. Military Veterans      0 

22. National Prosecuting Authority      0 

23. National Treasury         2 

24. Performance Monitoring and Evaluation       2 

25. Presidency        3 

26. PALAMA       1 

27. Public Enterprise      1 

28. Public Service Commission         4 

29. Public Service and Administration          5 

30. Public Works        

31. Rural Development and Land Reform         4 

32. SA Revenue Services       

33. Science and Technology       2 

34. Social Development       2 

35. South African Police Services        2 

36. Sports and Recreation South Africa      0 

37. State Security Agency      0 

38. Statistics South Africa       1 

39. Tourism        3 

40. Trade and Industry        3 

41. Traditional Affairs        3 

42. Transport      1 

43. Water Affairs      1 

44. Women, Children and People with Disabilities      0 

ANNUAL NATIONAL SUBMISSION  15 18 6 13 23  
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NORTH WEST       

1. Agriculture, Land Reform & Rural Development       1 

2. Economic Development, Environment & Tourism       1 

3. Education       0 

4. Finance          4 

5. Health        3 

6. Human Settlements         3 

7. Local Government and Traditional Affairs       2 

8. Office of the Premier       2 

9. Public Safety and Liaison       2 

10. Public Works, Roads & Transport        2 

11. Social Development        3 

12. Sport, Arts and Culture       2 

ANNUAL SUBMISSION P/PROVINCE 0 5 1 10 9  

NORTHERN CAPE       

1. Agriculture (Land Reform & Rural Dev)         3 

2. Cooperative Governance, Human Settlement, Traditional 

Affairs 

          5 

3. Education        2 

4. Economic Development and Tourism        2 

5. Environment and Nature Conservation        2 

6. Health        2 

7. Office of the Premier        2 

8. Provincial Treasury         3 

9. Roads and Public Works          4 

10. Social Development         3 

11. Sports, Arts and Culture        2 

12. Transport, Safety and Liaison       2 

ANNUAL SUBMISSION P/PROVINCE 1 5 3 11 12  
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WESTERN CAPE       

1. Agriculture          4 

2. Community Safety         3 

3. Cultural Affairs and Sport           5 

4. Economic Development and Tourism         3 

5. Education          4 

6. Environmental Affairs and Development Planning        2 

7. Health        2 

8. Human Settlements        2 

9. Local Government         3 

10. Office of the Premier        2 

11. Provincial Treasury         3 

12. Social Development        2 

13. Transport and Public Works         3 

ANNUAL SUBMISSION P/PROVINCE 4 6 2 13 13  
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Annexure B 

 Compliance with PSWMW Features per department 

 EASTERN CAPE Hosted 
meeting 

Week 26-30 

August 

HOD 
chaired 

Only female sms 
attended 

Agenda 
focus 

Stipulated 
template 

Date 
submitted 

Signed by 
HOD 

Office of the Premier  Yes Yes 
(27/08/13) 

Yes Yes (15 out of 29) Yes Yes 31/10/2013 Yes 

Department of Rural Development 
and Agrarian Reform 

Yes No (9-
11/09/13) 

No No (7 out of 13 SMS 
and 150 from other 

levels) 

No Yes 01/11/2013 
 

Yes 

Department of Economic 
Development , Environmental Affairs 
& Tourism  

Yes Yes 
(26/08/13) 

Yes Yes (9 out of 11) Yes Yes 31/10/2013 Yes 

Department of Education Yes Yes 
(28/08/13) 

Yes No (10 out of 18 SMS 
and 290 from other 

levels 

No Yes 7/11/2013 
 

Yes 

Department of Health  Yes Yes 
(27/08/13) 

Yes No (15SMS and 13 from 
other levels) 

No Yes 31/10/2013 Yes 

Department of Human Settlement         

Department Local Government and 
Traditional Affairs 

Yes Yes 
(27/08/13) 

No Yes (18 out of 35) Yes Yes 03/12/2013 Yes 

Department of Roads and Public 
Works 

Yes Yes 
(28/08/13) 

Yes No (3 out of 4 SMS and 
26 from levels 9-12) 

Yes Yes 31/10/2013 Yes 

Department of Transport Yes Yes 
(30/08/13) 

No No (5 out of 7 SMS and 
34 from other levels 

No Yes 09/12/2013 Yes 

Department of Social Development Yes Yes 
(26/08/13) 

Yes Yes (8 out of 21) Yes Yes 12/12/2013 Yes 

Department of Sport, Recreation, 
Arts and Culture 

        

Department of Safety and Liaison         

Provincial Planning and Treasury Yes Yes 
(29/08/13) 

Yes Not reflected out of the 
25 

Yes Yes 31/10/2013 Yes 

TOTALS  10/10 
(100%) 

9/10 
(90%) 

7/10 
(70%) 

4/10 
(40%) 

6/10 
(60%) 

10/10 
(100%) 

5/10 
(50%) 

10/10 
(100%) 

 

FREE STATE Hosted 

meeting 

Week 26-30 

August 

HOD 

chaired 

Only female sms 

attended 

Agenda 

focus 

Stipulated 

template 

Date 

submitted 

Signed by 

HOD 

Office of the Premier         

Department of Agriculture & Rural 
Development 

Yes Yes 

(26/08/13) 

Yes Yes (10 out 1o SMS) Yes Yes 21/01/2014 Yes 

Department of Economic 
Development, Tourism and 
Environmental Affairs  

Yes Yes 

(29/08/13) 

Yes Yes (7 out of 7) Yes Yes 21/01/2014 Yes 

Department of Education No No No No meeting held No Yes 21/01/2014 Yes 

Department of Health         

Departments of  Cooperative 
Governance and Traditional Affairs  

Yes Yes 

(30/08/13) 

Yes No (3 out of 6 SMS and 

15 from other levels) 

Yes Yes 21/01/2014 No 

Department of Police, Roads and 
Transport 

        

Department of Public Works and 
Rural Development 

        

Department of Social Development         

Department of Sports, Arts, Culture 
and Recreation 

        

Department of Treasury Yes No (10/09/13) No No (1 out of 4 SMS and 

21 from other levels) 

Yes Yes 02/10/2013 Yes 

Department of Human Settlements         

TOTAL 4/5 

(80%) 

3/5  

(60%) 

3/5 

(60%) 

2/5 

(40%) 

4/5 

(80%) 

5/5 

(100%) 

1/5 

(10%) 

5/5 

(100%) 

 

 

 

 

 

 

 

http://www.ecprov.gov.za/department.php?index=2
http://www.ecdoe.gov.za/
http://www.ecdoh.gov.za/
http://echousing.ecprov.gov.za/
http://eclgta.ecprov.gov.za/
http://eclgta.ecprov.gov.za/
http://dpw.ecprov.gov.za/
http://dpw.ecprov.gov.za/
http://www.ectransport.gov.za/
http://www.ecprov.gov.za/department.php?index=11
http://www.ecprov.gov.za/department.php?index=11
http://www.ectreasury.gov.za/
http://www.kwazulunatal.gov.za/premier/index.htm
http://www.fs.agric.za/
http://www.dteea.fs.gov.za/
http://www.dteea.fs.gov.za/
http://www.dteea.fs.gov.za/
http://fsdoe.fs.gov.za/
http://www.fshealth.gov.za/portal/page/portal/fshp
http://www.fslgh.gov.za/
http://www.fslgh.gov.za/
http://www.freetrans.gov.za/
http://www.freetrans.gov.za/
http://www.socdev.fs.gov.za/index.htm
http://www.sac.fs.gov.za/
http://www.sac.fs.gov.za/
http://www.treasury.fs.gov.za/
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GAUTENG Hosted 

meeting 

Week 26-30 

August 

HOD 

chaired 

Only female sms 

attended 

Agenda 

focus 

Stipulated 

template 

Date 

submitted 

Signed by 

HOD 

Office of the Premier Yes No (14/08/13) Yes Yes (12 out of 16) Yes Yes 6/11/2013 
 

Yes 

Department of Agriculture and Rural 
Development 

        

Department of Community Safety Yes Yes (27-

28/08/13) 

No No (12 SMS and 400 

from other levels) 

Yes No 31/10/2013 Yes 

Cooperative Governance and 
Traditional Affairs  

        

Department of Economic 
Development 

Yes No (06/11/13) Yes Yes (6 out of 17) Yes Yes 13/11/2013 Yes 

Department of Education Yes No (09/09/13) No Yes (26 out of 39) Yes No 27/11/2013 Yes 

Department of Finance Yes Date not 

provided 

Yes No 25 women from all 

levels 

Yes Partly 1/11/2013 Yes 

Department of Health  Yes Yes 

(27/08/13) 

Yes Yes (37 out of 39) Yes Yes 27/11/2013 Yes 

Department of Human Settlements Yes Yes 

(27/08/13) 

Yes Yes (11 out of 17) Yes Yes 31/10/2013 Yes 

Department of Infrastructure 
Development  

        

Department of Sport, Recreation, 
Arts and Culture 

No No No Yes (11 out of 18) No Yes 26/11/2013 Yes 

Department of Social Development Yes Yes 

(26/08/13) 

Yes Yes (15 out of 23) Yes Yes 30/10/2013 Yes 

Department of Roads and Transport Yes No (30/09/13) Yes Yes (16 out of 30) Yes Partly 03/12/2013 Yes 

Provincial Treasury Yes Yes 

(27/08/13) 

No Yes (8 out of 210 Yes Yes 26/11/2013 Yes 

TOTAL 10/11 

(%) 

5/11 
(45.5%) 

7/11 
(63.6%) 

9/11 
(81.8%) 

10/11 
90.9%) 

6/11 
(54.5%) 

3/11 
(27.2%) 

11/11 
(100%) 

 

KWAZULU NATAL Hosted 

meeting 

Week 26-30 

August 

HOD 

chaired 

Only female sms 

attended 

Agenda 

focus 

Stipulated 

template 

Date 

submitted 

Signed by 

HOD 

Office of the Premier          

Department of Agriculture, 
Environmental Affairs & Rural 
Development 

Yes No (28/10/13) No Yes (13, 2 acting out of 

11) 

Yes Yes 31/12/2013 Yes 

Department of Arts, Culture Yes No (22 & 

23/08/13) 

Yes No ( 4 from 7 SMS and 

180 from other levels) 

No Yes 31/12/2013 Yes 

Department of Community Safety 
and Liaison 

        

Department of Economic 
Development and Tourism 

        

Department of Education         

Department of Health Yes No (17/09/13) Yes No (22 from 36 SMS 

and 8 from other levels) 

Yes Yes 31/12/2013 Yes 

Department of Human Settlements         

Department of Cooperative 
Governance  & Traditional Affairs 

        

Department of Public Works Yes Yes 

(30/08/13) 

No No (6 from 7 SMS and 

62 from other levels) 

No Yes 5/11/2013 
 

Yes 

Department of Social Development          

Department of Sport and Recreation         

Department of Transport Yes Yes 

(26/08/13) 

No Yes (10 out of 15) Yes Yes 31/12/2013 Yes 

Provincial Treasury Yes Yes 

(30/08/13) 

Yes Yes (15 out of 21) Yes Yes 28/10/2013 Yes 

TOTAL 6/6 

(100%) 

3/6 

(50%) 

3/6 

(50%) 

3/6 

(50%) 

4/6 

(66.6%) 

6/6 

(100%) 

1/6 

(16.6%) 

6/6 

(100%) 

 

 

 

 

 

 

 

http://www.kwazulunatal.gov.za/premier/index.htm
http://www.gdard.gpg.gov.za/
http://www.gdard.gpg.gov.za/
http://www.gautsafety.gpg.gov.za/
http://www.ecodev.gpg.gov.za/
http://www.ecodev.gpg.gov.za/
http://www.education.gpg.gov.za/
http://www.finance.gpg.gov.za/
http://www.healthandsocdev.gpg.gov.za/
http://www.dlgh.gpg.gov.za/
http://www.did.gpg.gov.za/
http://www.did.gpg.gov.za/
http://www.srac.gpg.gov.za/
http://www.srac.gpg.gov.za/
http://www.roadsandtransport.gpg.gov.za/
http://www.kwazulunatal.gov.za/premier/index.htm
http://www.kznact.gov.za/
http://www.kzncomsafety.gov.za/
http://www.kzncomsafety.gov.za/
http://www.kznded.gov.za/
http://www.kznded.gov.za/
http://www.kzneducation.gov.za/
http://www.kznhealth.gov.za/
http://www.kznhousing.gov.za/
http://www.kznlgta.gov.za/
http://www.kznlgta.gov.za/
http://www.kznsocdev.gov.za/
http://www.kzndsr.gov.za/
http://www.kzntransport.gov.za/
http://www.kzntreasury.gov.za/
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LIMPOPO Hosted 

meeting 

Week 26-30 

August 

HOD 

chaired 

Only female sms 

attended 

Agenda 

focus 

Stipulated 

template 

Date 

submitted 

Signed by 

HOD 

Office of the Premier (OTP) 
 

Yes Yes 

(29/08/13) 

Yes No (10 out of 25 SMS 

and 26 from other levels 

Yes Yes 24/10/2013 Yes 

Department of Agriculture Yes Yes 

(27/08/13) 

Yes Yes (8 out of 14) Yes No 31/10/2013 Yes 

Department of Education Yes Yes 

(28/08/13) 

Yes No (12 out of 18 SMS 

and 38 from other 

levels) 

Yes Yes 24/10/2013 Yes 

Department of Economic 
Development, Environment and 
Tourism 

Yes Yes 

(30/08/13) 

No Yes (3 out of 17) Yes Yes 24/10/2013 Yes 

Department of Health  Yes Yes 

(29/08/13) 

Yes Yes (11 out of 38) Yes Yes 24/10/2013 Yes 

Department of Cooperative 
Governance, Human Settlement & 
traditional Affairs  

Yes Yes 

(30/08/13) 

Yes Yes (16 out of 21) Yes Yes 24/10/2013 Yes 

Provincial Treasury Yes No (03/08/13) Yes Yes (7 out of 8) Yes Yes 24/10/2013 Yes 

Department of Public Works Yes Yes 

(29/08/13) 

Yes Yes (9 out of 12) No Yes 24/10/2013 Yes 

Department of Roads and Transport Yes Yes 

(29/08/13) 

Yes Yes (8 out of 9) Yes Yes 24/10/2013 Yes 

Department Safety, Security and 
Liaison 

Yes Yes 

(27/08/13) 

Yes No (4 out of 5SMS and 

4 DDs) 

Yes No 24/10/2013 Yes 

Department of Social Development  Yes Yes 

(28/08/13) 

Yes Yes (8 out of 10) Yes Yes 24/10/2013 Yes 

Department of Sport, Arts and 
Culture 

Yes Yes Yes Yes Yes Yes 24/10/2013 Yes 

TOTAL 12/12 

(100%) 

11/12 
(91.6%) 

11/12 
(91.6%) 

9/12 
(75%) 

12/12 
(100%) 

10/12 
(83.3%) 

12/12 
(100%) 

12/12 
(100%) 

 

MPUMALANGA Hosted 

meeting 

Week 26-30 

August 

HOD 

chaired 

Only female sms 

attended 

Agenda 

focus 

Stipulated 

template 

Date 

submitted 

Signed by 

HOD 

Office of the Premier         

Department of Agriculture, Rural Dev 
& Land Admin  

        

Department of Community Safety, 
Security and Liaison 

        

Department of Culture, Sport and 
Recreation 

        

Department of Corporative 
Governance & Traditional Affairs 

        

Department of Economic 
Development, Environment and 
Tourism 

Yes Yes 

(30/08/13) 

Yes Yes (4 out of 7) Yes Partly 18/10/2013 Yes 

Department of Education   Yes No (03/10/13) Yes No (9 from 11 SMS and 

5 from other levels) 

Yes Yes 01/11/2013 
 

Yes 

Department of Finance         

Department of Health          

Department of Human Settlements         

Department of Public Works, Roads 
and Transport 

        

Department of Social Development         

TOTAL 2/2 

(100%) 

1/2 

(50%) 

2/2 

(100%) 

1/2 

(50%) 

2/2 

(100%) 

1/2 

(50%) 

1/2 

(50%) 

2/2 

(100%) 

 

 

 

 

 

 

 

 

http://www.lda.gov.za/
http://www.lda.gov.za/
http://www.ledet.gov.za/
http://www.ledet.gov.za/
http://www.ledet.gov.za/
http://www.dhsd.limpopo.gov.za/
http://www.limtreasury.gov.za/
http://www.dpw.limpopo.gov.za/
http://www.ldrt.gov.za/
http://www.dssl.limpopo.gov.za/
http://www.dssl.limpopo.gov.za/
http://www.sac.limpopo.gov.za/
http://www.sac.limpopo.gov.za/
http://www.mpumalanga.gov.za/otp/default.htm
http://www.mpumalanga.gov.za/safety_and_security/home.asp
http://www.mpumalanga.gov.za/safety_and_security/home.asp
http://www.mpumalanga.gov.za/dcsr/
http://www.mpumalanga.gov.za/dcsr/
http://www.mpumalanga.gov.za/dedp/index.asp
http://www.mpumalanga.gov.za/dedp/index.asp
http://www.mpumalanga.gov.za/dedp/index.asp
http://www.mpumalanga.gov.za/education/homepage.asp
http://finance.mpu.gov.za/
http://www.mpumalanga.gov.za/healthsocserv/
http://dhs.mpg.gov.za/
http://www.mpumalanga.gov.za/Publicworks/
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NORTH WEST Hosted 

meeting 

Week 26-30 

August 

HOD 

chaired 

Only female sms 

attended 

Agenda 

focus  

Stipulated 

template 

Date 

submitted  

Signed by 

HOD 

Office of the Premier   Yes  Yes 

(27/08/13) 

Yes  No (11 out of 15 SMS 

and 5 from other levels) 

Yes  Yes  11/11/2013 Yes  

Department of Agriculture & Rural 
Development 

        

Department of Education         

Department of Economic 
Development, Environment and 
Tourism 

        

Department of Finance Yes  Yes 

(26/08/13) 

Yes Yes (6 out of 13) Yes  Yes  17/10/2013 Yes  

Department of Health Yes  Yes 

(27/08/13) 

Yes  No (40 out of 42 SMS 

and 18 from other 

levels) 

Yes  Yes  13/11/2013 Yes  

Department of Human Settlements Yes  Yes 

(28/08/13) 

Yes  Yes (6 out of 6) Yes  Yes  29/10/2013 No  

Department Local Government and 
Traditional Affairs 

Yes  Yes 

(29/08/13) 

Yes  Yes (6 out of 6) Yes  Yes  10/10/2013 Yes  

Department of Public Works, Roads 
 and Transport 

Yes  Yes 

(29/08/13) 

Yes  Yes (8 out of 13) Yes  Yes  20/11/2013 Yes  

Department of  Public Safety and 
Liaison 

Yes  Yes 

(28/08/13) 

Yes  Yes (5 out of 5) Yes  Yes  21/10/2013 Yes  

Department of Sports, Arts and 
Culture 

Yes  No (13/09/13) Yes  No (13 SMS and 11 

DDs) 

  13/11/2013 Yes  

Department of Social Development Yes  Yes 

(27/08/13) 

Yes  Yes (12 out of 12) Yes  Yes  04/12/2013 Yes  

TOTAL 9/9 

(100%) 

8/9 

(88.8%) 

9/9 

(100%) 

6/9 

(66.6%) 

9/9 

(100%) 

9/9 

(100%) 

4/9 

(44.4%) 

8/9 

(88.8%) 

         

NORTHERN CAPE Hosted  
meeting 

Week 26-30 
August 

HOD 
chaired 

Only female sms 
attended 

Agenda 
focus 

Stipulated 
template 

Date 
submitted 

Signed by 
HOD 

Office of the Premier Yes Yes 

(26/08/13) 

Yes Yes, 13 out of 13 Yes Yes 15/11/2013 Yes 

Department of Agriculture Land 
Reform and Rural Development  

Yes Yes (29-

30/08/13) 

Yes No (3 out of 3 SMS and 

29 from other levels) 

No Yes 15/11/2013 Yes 

Department of Education Yes No (10/10/13) No Yes (8 out of 13) Yes No 31/10/2013 Yes 

Department of Environmental Affairs 
and Nature Conservation 

Yes Yes 

(30/08/13) 

No No (2 out of 3 and 10 

from other levels) 

Yes Yes 15/11/2013 Yes 

Department of Economic 
Development and Tourism 

No No No No No No 15/11/2013 Yes 

Department of Health No No No No No Yes 15/11/2013 Yes 

Department of Cooperative 
Governance, Human Settlement and 
Traditional Affairs 

Yes Yes 

(26/08/13) 

Yes No (3 out of 6 SMS and 

11 from other levels) 

Yes Yes 15/11/2013 Yes 

Department of Roads and Public 
Works 

Yes Yes 

(26/08/13) 

Yes Yes (6 out of 6) Yes Yes 15/11/2013 Yes 

Department of Transport, Safety and 
Liaison 

No No No No No Yes 15/11/2013 Yes 

Department of Sport, Arts & Culture Yes Yes 

(27/08/13) 

Yes No (1 out of 1 SMS and 

11 from other levels) 

Yes Yes 15/11/2013 Yes 

Department of Social Development Yes Yes 

(29/08/13) 

Yes Not reflected Not 

reflected 

No 15/11/2013 Yes 

Provincial Treasury  Yes Yes 

(27/08/13) 

Yes Yes (8 out of 9) Yes Partly 15/11/2013 Yes 

TOTAL 9/12 
(75%) 

9/12 
(75%) 

7/12 
(58.3%) 

4/12 
(33.3%) 

5/12 
(41.6%) 

8/12 
(66.6%) 

0/12 
(0%) 

12/12 
100%) 

 

 

 

 

 

 

http://www.nwpg.gov.za/Agriculture/index.asp
http://www.nwpg.gov.za/Agriculture/index.asp
http://www.nwpg.gov.za/education/
http://treasury.nwpg.gov.za/
http://www.nwhealth.gov.za/dohsoc/title=
http://www.nwpg.gov.za/HumanSettlements/Index.asp
http://www.nwpg.gov.za/Public%20Works/main.asp
http://www.nwpg.gov.za/Public%20Works/main.asp
http://www.nwpg.gov.za/public_safety/PSdefault.html
http://www.nwpg.gov.za/socialservices/index.htm
http://www.nwpg.gov.za/socialservices/index.htm
http://www.nwpg.gov.za/Transport/default.asp
http://premier.ncpg.gov.za/
http://www.agrinc.gov.za/
http://www.agrinc.gov.za/
http://denc.ncpg.gov.za/
http://denc.ncpg.gov.za/
http://economic.ncape.gov.za/
http://economic.ncape.gov.za/
http://www.northern-cape.gov.za/index.php?option=com_content&view=article&id=145&Itemid=12
http://www.northern-cape.gov.za/index.php?option=com_content&view=article&id=145&Itemid=12
http://www.northern-cape.gov.za/index.php?option=com_content&view=article&id=222&Itemid=12
http://www.northern-cape.gov.za/index.php?option=com_content&view=article&id=222&Itemid=12
http://www.northern-cape.gov.za/index.php?option=com_content&view=article&id=215&Itemid=12
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WESTERN CAPE Hosted  
meeting 

Week 26-30 
August 

HOD 
chaired 

Only female sms 
attended 

Agenda 
focus 

Stipulated 
template 

Date 
submitted 

Signed by 
HOD 

Office of the Premier  Yes Yes 

(29/08/13) 

Yes Yes (Nine out of 22) Yes Yes 30/10/2013 Yes 

Department of Agriculture Yes No (10/09/13) Yes Yes (6 out of 6) Yes Yes 4/11/2013 Yes 

Department of Community Safety  Yes Yes 

(28/08/13) 

Yes Yes (2 out of 3) Yes Yes 30/10/2013 Yes 

Department of Cultural Affairs and 
Sports  

Yes Yes 

(26/08/13) 

Yes No No Yes 31/10/2013 Yes 

Department of Education Yes Yes 

(30/08/13) 

Yes Yes (15 out of 18) Yes Yes 31/10/2013 Yes 

Department of Economic 
Development & Tourism  

Yes No (09/09/13) Yes Yes (5 out of 7) Yes Yes 30/10/2013 Yes 

Department of Environmental Affairs 
& Development Planning   

Yes No (08/08/13) No No (3 out of 4 SMS and 

71 from other levels) 

No Yes 31/10/2013 Yes 

Department of Health  Yes Yes 

(29/08/13) 

Yes No (8 out of 32 and 21 

from other levels) 

Yes Yes 5/11/2013 Yes 

Department of Human Settlements Yes Yes 

(29/08/13) 

Yes No (3 out of 6 SMS and 

2 from other levels) 

Yes Yes 30/10/2013 Yes 

Department of Local Government  Yes No (08/08/13) Yes No (5 out of 6 SMS and 

58 from other levels) 

No Yes 7/10/2013 Yes 

Department of Social Development No No No No meeting was held No Yes 30/10/2013 Yes 

Department of Transport and Public 
Works 

Yes No (23/10/13) Yes Yes (5 out of 8) Yes Yes 19/11/2013 Yes 

Provincial Treasury   Yes Yes 

(29/08/13) 

Yes No (7 out of 8 SMS and 

162 from other levels) 

Yes Yes 31/10/2013 Ye s 

TOTAL  12/13 
(92.3%) 

7/13 
(53.8%) 

10/13 
(76.9%) 

6/13 
(46.1%) 

9/13 
(75%) 

13/13 
(100%) 

10/13 
(76.9%) 

13/13 
(100%) 

 

NATIONAL DEPARTMENTS Hosted  

meeting 

Week 26-30 

August 

HOD 

chaired 

Only female sms 

attended 

Agenda 

focus 

Stipulated 

template 

Date 

submitted 

Signed by 

HOD 

Department of Agriculture, Forestry & 
Fisheries  

        

Department of Arts & Culture  Yes No 

(27/;09/13) 

No Yes (12 out of 21) Yes Yes 01/11/2013 No 

Department of Basic Education  Yes Yes 

(30/08/13) 

Yes No No Yes 4/11/2013 Yes 

Department of Civilian Secretariat of 
Police  

        

Department of Communications         

Department of Cooperative 
Governance  

Yes No (6/08/13) Yes Yes (25 out of 62) Yes Yes 5/12/2013 Yes 

Department of Correctional Services  Yes No (19/07/13) Yes Not reflected in the 

report 

No No 10/12/2013 No 

Department of Defence         

Department of Economic 
Development  

        

Department of Energy          

Department of Environmental Affairs  Yes No No No No Yes 3/02/2014 Yes 

Government Communications  
Information System  

No No (15/08/13) Yes No, 4 female SMS and 

132 at all levels 

No Yes 09/10/2013 Yes 

Department of Health  Yes Yes 

(30/08/13) 

Yes Yes (24 out of 56) Yes Yes 09/10/2013 Yes 

Department of Higher Education & 
Training  

        

Department of Home Affairs  Yes Yes 

(28/08/13) 

Yes Yes (47) Yes No 05/10/2013 Yes 

Department of Human Settlements          

Independent Complaints Directorate          

Department of International Relations 
& Cooperation  

        

Department of Justice & 
Constitutional Development  

Yes Yes 

(27/08/13) 

No No, 41 out of 69 female 
SMS 

77 from other levels 

No Yes 21/11/2013 Yes 

Department of Labour          

Department of Military Veterans          

Department of Mineral Resources  Yes Yes 

(29/08/13) 

Yes Yes (11 out of 28) Yes Yes 20/01/2014 Yes 

National Treasury          

Department of Performance Yes Yes Yes Yes (6 out of 17) Yes Yes 16/10/2013 Yes 

http://www.elsenburg.com/index.html
http://wced.wcape.gov.za/
http://www.info.gov.za/aboutgovt/contacts/dept/agric.htm
http://www.info.gov.za/aboutgovt/contacts/dept/agric.htm
http://www.info.gov.za/aboutgovt/contacts/dept/arts.htm
http://www.info.gov.za/aboutgovt/contacts/dept/basic_education.htm
http://www.info.gov.za/aboutgovt/contacts/dept/police-secretariat.htm
http://www.info.gov.za/aboutgovt/contacts/dept/police-secretariat.htm
http://www.info.gov.za/aboutgovt/contacts/dept/coop_trad.htm
http://www.info.gov.za/aboutgovt/contacts/dept/coop_trad.htm
http://www.info.gov.za/aboutgovt/contacts/dept/correction.htm
http://www.info.gov.za/aboutgovt/contacts/dept/econdev.htm
http://www.info.gov.za/aboutgovt/contacts/dept/econdev.htm
http://www.info.gov.za/aboutgovt/contacts/dept/energy.htm
http://www.info.gov.za/aboutgovt/contacts/dept/environment.htm
http://www.info.gov.za/aboutgovt/contacts/dept/gcis.htm
http://www.info.gov.za/aboutgovt/contacts/dept/gcis.htm
http://www.info.gov.za/aboutgovt/contacts/dept/health.htm
http://www.info.gov.za/aboutgovt/contacts/dept/he_train.htm
http://www.info.gov.za/aboutgovt/contacts/dept/he_train.htm
http://www.info.gov.za/aboutgovt/contacts/dept/homeaffairs.htm
http://www.info.gov.za/aboutgovt/contacts/dept/humansettlements.htm
http://www.info.gov.za/aboutgovt/contacts/dept/icd.htm
http://www.info.gov.za/aboutgovt/contacts/dept/intrelcoop.htm
http://www.info.gov.za/aboutgovt/contacts/dept/intrelcoop.htm
http://www.info.gov.za/aboutgovt/contacts/dept/justice.htm
http://www.info.gov.za/aboutgovt/contacts/dept/justice.htm
http://www.info.gov.za/aboutgovt/contacts/dept/labour.htm
http://www.info.gov.za/aboutgovt/contacts/dept/militaryveterans.htm
http://www.info.gov.za/aboutgovt/contacts/dept/mining.htm
http://www.info.gov.za/aboutgovt/contacts/dept/treasury.htm
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Monitoring & Evaluation (28/08/13) 

School of Government         

Department of Public Enterprises  Yes No (10/10/13) Yes No, 19 out of 33 SMS 

and 57 from other levels 

Yes Yes 10/10/2013 No 

Department of Public Service & 
Administration  

Yes Yes 

(28/08/13) 

Yes Yes (13 out of 39) Yes Yes 31/10/2013 Yes 

Public Service Commission  Yes Yes(26/08/13) No Not reflected Yes Partly 19/12/2013 Yes 

Department of Public Works          

Department of Rural Development & 
Land Reform 

No  No No No meeting held No Yes 19/12/2013 Yes 

Department of Science & Technology  Yes No (04/09/13) Yes Yes (12 out of 45) Yes Yes 28/10/2013 Yes 

Department of Social Development  Yes No (10/10/13) Yes Yes (23 out of 45) Yes Yes 30/10/2013 Yes 

SA Police Service (SAPS)         

SA Revenue Service (SARS)         

Department of Sport & Recreation SA          

State Security Agency         

Statistics SA          

The Presidency  Yes Yes 

(30/08/13) 

Yes Yes (12 out of 36) No Yes 08/10/2013 Yes 

Department of Tourism  Yes Yes 

(26/08/13) 

Yes Yes (23 out of 30) Yes Yes 29/11/2013 Yes 

Department of Trade & Industry  Yes Yes 

(22/08/13) 

Yes No, 47 out of 113 SMS 

and 337 from other 

levels) 

Yes Yes 09/10/2013 Yes 

Department of Traditional Affairs  Yes Yes 

(06/08/13) 

Yes Yes (1 out of 9) Yes Yes 05/12/2013 Yes 

Department of Transport  Yes No (5/09/13) Yes Yes (14 out of 46) Yes Yes 24/10/2013 Yes 

Department of Water Affairs  Yes No (04/10/13) Yes Yes (31 out of 61) No Yes 01/11/2013 No 

Department of Women, Children & 
People with Disabilities 

        

TOTAL 2123 
(91.3% 

13/23 
(56.5%) 

18/23 
(78.2%) 

15/23 
(65.2%) 

15/23 
(65.2%) 

20/23 
86.9%) 

11/23 
47.8%) 

19/23 
82.6%) 

 

 

 

http://www.info.gov.za/aboutgovt/contacts/dept/publ_enterpr.htm
http://www.info.gov.za/aboutgovt/contacts/dept/dpsa.htm
http://www.info.gov.za/aboutgovt/contacts/dept/dpsa.htm
http://www.info.gov.za/aboutgovt/contacts/dept/publicworks.htm
http://www.info.gov.za/aboutgovt/contacts/dept/science.htm
http://www.info.gov.za/aboutgovt/contacts/dept/socialdevelopment.htm
http://www.info.gov.za/aboutgovt/contacts/dept/saps.htm
http://www.info.gov.za/aboutgovt/contacts/dept/sars.htm
http://www.info.gov.za/aboutgovt/contacts/dept/sport.htm
http://www.info.gov.za/aboutgovt/contacts/dept/security.htm
http://www.info.gov.za/aboutgovt/contacts/dept/statssa.htm
http://www.info.gov.za/aboutgovt/contacts/dept/presidency.htm
http://www.info.gov.za/aboutgovt/contacts/dept/tourism.htm
http://www.info.gov.za/aboutgovt/contacts/dept/trade.htm
http://www.info.gov.za/aboutgovt/contacts/dept/transport.htm
http://www.info.gov.za/aboutgovt/contacts/dept/water.htm
http://www.info.gov.za/aboutgovt/contacts/dept/women_youth_disable.htm
http://www.info.gov.za/aboutgovt/contacts/dept/women_youth_disable.htm

